TocynapcrBennoe yupexaenue Tysibckoit odaacTa
«BeHeBCKHI NICUXOHEBPOJIOTHYECKHH HHTEPHAT»

IIPUKA3

31 auBaps 2023 roga Ne 11-01

OG0 yrBep:kaennn [lonoxenns
«O6 opranuzanuy padoTel ¢ 00paleHHAMH IPAKAAH

B nensx opranusanuy paboTsi ¢ o0palieHusMH rpakiad ¥ ux npuema B [YTO
«BeHeBckuit NCUXOHEBPONOTHUECKHMIT WHTEpPHAT» B COOTBETCTBUH ¢ KoHCTUTYLuMEH
Poccuiickoit ®enepauun, OegepanbapM 3akoHoM oT 02.05.2006 Ne 59-03 «O nopsjke
paccMoTpenus obpammenuil rpaxkaan Poccuiickoll ®enepanumy», a Tak XKe Ha OCHOBaHHH
nporecta Ha mnosokeHue «OO0 opraHuzanmu paboThl ¢ OOpAllCHUSME IDaXJIaH» OT
09.09.2021 roma Ne7-02-2021 npokypatyp paiioHa, IpHKa3kiBaio:

1. Ormenuts [Tonoxenne «O6 opranuzaiuy paboTel ¢ 00palleHUSIMH [PaXIaH»
I'VTO «BeuneBckuit MCHXOHEBPOJIOTMYECKUI UHTEpHAT» YTBEPIKACHHBINA NPHKAa3oM OT
17.09.2021. Ne27-o0z.

2. Vreepuwrs Ilomoxenue «OO6 opranmszaiuu paboTel ¢ OOpaliCHHUAMHU
rpakaan»y [YTO «BeHeBckuit ncuxoseBposioruyeckuil unrepHat» (Ilpunoxenue) u
BBeCTU ero B aelicreue ¢ 31.01.2023r.

3. Tnasuomy crermanucty Cansuuxopoit 10.B. npu seimonnenun paboTsl 110
peructpamuu 8B PCOJL «Jleno» moctynarommx o0palieHuit rpaxk/iai pyKOBOACTBOBATLCS
yreepxaéHapM [lonoxenuem «O0 opranusanmu paboTsl ¢ o0palieHieM Ipakaany.

4, OTBETCTBCHHBIM JIMLIOM 3a OPraHu3alyiO, PErucTpanuio, BBIFPY3KY OTBETOB
Ha oOpaineHus rpaxaaH Ha oduumaneHeri caiit CCTY.P® ¢ colbmoaeHHEM CPOKOB
BBLINOJHEHNS HA3HAUUTE criennanucTa B chepe 3akynok llxkpaduny M.B.

5. KOHTpOJIb UCIIONHEHMS HACTOSIIETr0 PHKa3a OCTABIIAIO 3a COOOM.
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Hupexrop O.b.Ilepexoruna
CoracoBaHoO:

IOPUCKOHCYIILT T.A. IlomoBa
OsnakomJieH:

Caniprukosa H.H. %_,, ]
Ikpatuxa V.B. JZZ/"W




Ipunoxenue

Y TBEpKIEHO IPHKA30M

mupektopa I'YTO «Bernescxuii
ICUXOHEBPOIOTHYECCKUM HHTEPHATY
Iepexorunoit O.b.

ot 31.01.2023r. Nell-ox

HOJIOKEHHUE
006 opranuzanmy padoTsi ¢ 00pamIeHHAMY IPaskAaH

1. O6mue moJioxkenus

1.1. Hacrosmuee nonoxenue pazpadotano B cooTsercTsur ¢ Korncruryuueil Poccuiickoi
depepanuy, ®enepanbHbBIM 3aKOHOM oT 2 Mast 2006 1. N 59-@3
"O mopsaKe paceMOTpeHns obpamennit rpaxaan Pocculickoli @enepaiuu”, IPaBOBHIME aKTaMy
npesupenta Poccmitckoit Penepanun 1 [pasutensctea Poceuiickoli Desiepanu, ¢ nepedHeM
JeHCTBYIOIMX HOPMATHBHO-IIPABOBBIX JOKYMEHTOB, DErVIAMEHTUPYIOT IpaBumia paboTel ¢
MOCTYTIAIOIHAMH 0OPAILEHHUSIMH TPaKIaH.

1.2. TlonoxkeHue OnpeleNnser U perlaMeHTHpYeT OpraHu3auuio paboTe! ¢ 00palieHUsIMH
rpakiaH W UX [pPHEMa B FOCYJAPCTBEHHOM YUpeKAeHHH Tyiabcko# obnactu «BeHeBCKHH
ICHXOHEBPOIOTHYECKUY HHTEPHATY, [IPABHIA PErUCTPAlH, YYeTa U KOHTPOJIA, aHalu3 padoThl
C NIPEJUTONKEHUAMY, 3aBICHUSIME 1 KaI00aM¥ IPaXaa.

1.3. Oprasmsanps pabotel ¢ oOpallleHHsMH TpaxjaH JoiDkHa ofecneuuBaTh
HeoOXOOMMEIE VCIOBHS JUIS OCYHICCTBICHHS, MPEAOCTABACHHOIO W [apaHTHPOBAHHOTO
rpakgasamM KoHcrutynmedt P® mnpasa o0painarecs ¢ NPEMIOKCHHSMH, 329BJICHUSIMHA ¥
XaaoOaMHi B IHCBMEHHOH, 3NeKTPOHHOH B YCTHOH (opme.

1.4. OcHOBHBIE MOHSTHS, TPHMEHIEMBIC B HacToseM [lonokenuu.

B mactosmeM [lonoxeHuy IpUMEHSIOTCS CAEYIONIHE OCHOBHBIE TIOHSTHS:

o Obpamesuss - 5TO HAIpaBICHHBIE B TOCYIApCTBEHHBIH OpraH, OpraH MeCTHOTO
CaMOYTIPAaBJICHHs WIH JO/DKHOCTHOMY MHIly B THCbMEHHOH Qopme unm B dopme
3IEKTPOHHOrO JOKYMEHTA TIPEAJIOKEHHE, 3asBlCHME Wik jkanoba, a TaKKe yCTHOE
ofpaienye TpaKIaHMHA B TOCYAAPCTBEHHBIH Opraf, Opral MECTHOTO CaMOYTIPaBICHHUS,
[IOCTYITHBIIKE B IIOPAAKE, YCTAHOBICHHOM HacToduM [onoxenuem.

o Tlpemnoxenus - oOpanieHHs TPaXJaH, B KOTOPHIX COAEPKATCH KOHKPETHBIE MEDHI,
HANPABIICHHBIE Ha YiydmieHwe opragusamud u jesrensHoctH I'YTO «Benesckuit
HCUXOHEBPOJIOTHYECKUH HMHTEPHAT», HA COBEPINCHCTBOBAHUE M DEINEHHS BOMPOCOB
COIRATBEHO-9KOHOMHAYECKOIO Pa3BUTHA.

o BagpneHusa - OOpallleHUs TpakgaH, B KOTOPBIX CONEPKATCs MPOCHOBI O Pa3bsiCHEHUH
TOpANKA pealu3allid MPUHAIEXKAIMX MM NpaB H  CBOOOA, 3aKPEIUICHHBIX B
Koncruryuun Poccuiickodt @enepaiinu, (enepanbHbIX 3aKoHaX, YcTaBe M JAPYTHMH
FPaBOBEIMH aKTaMu, 00 OKa3aHUH COACHCTBUS B PEAIM3aLHH STUX 1Ipas U ¢BOOO

o Kanobp - ofpamenus rpaxaaH, B KOTOPBIX cojepkarcs TpeGoBaHus ripocsda
TPaaHHHa O BOCCTAHOBJICHHH HJIM 3aIWTEC €r0 HApyWIEHHBIX Opas, CBOOOK MM
3aKOHHBIX HHTePECOB AHOO0 1pas, CBOOO HIIH 3aKOHHAIX HHTEPECOB JPYTHUX JIHIY;

2. IlpaBo rpaskaaH Ha o0paineHue

2.1 Tpaxpane wuMeroT npaBo o0pamaThes JUYHO, & TaKkKe HAupapisath H
HHIMBHAYaIbHEIE U KOJJICKTHBHBIE 00palieHns, BKIovas obpamenus o0beIUHEHHH TpakiaH,
B TOM umcie opuaddeckux aul, B I'YTO «BeneBckull ICHXOHEBPOIOTHYECKHH HHTEPHAT 1 €€
JIOJDKHOCTHBIM JIHIIAM.

2.2 Tpaxpane pealusyroT IpaBo Ha oOpamenue CcBoOOAHO H  HOOPOBONBHO.
OcyiecTRiIeHUe MPaKAaHAMHA NpaBa Ha o0pailleHue He JHOMXKHO HapyllaTh IpaBa H CBOOOBI
JIPYTHUX JIHIL.



2.3. PacemoTtpenne obpariesne rpakIaH OCyIeCTBIETCs BeCiarto.

3. IIpaBo rpakIaHHA IIPH PACCMOTPEHHH 00paleHHs

3.1 Ilpu paccmorpennn ofparmenus AOWKHOCTHEIME JmuaMd [YTO «BeneBcku#
[ICUXOHEBPOTOTHUECKUH HHTEPHAT» I'PaiIaHHH HMEET NIPaBo:

- IpPEeNCTaBIATH JOMONHUTEIbHBIC NOKYMEHTHI W MaTephanbl jub0 o0pamarses ¢
npock6oit 06 UX HCTPEOOBAHUH, B TOM HHCHE B JJIEKTPOHHOH hopMe;

- 3HAKOMHUTBCS C HOKYMEHTAMH ¥ MaTepuanaMy, KaCarOMMHUCH PacCMOTPEHHUS
o6pammenns, ciii 9T0 HE 3aTParuBacT Mpasa, CBOGOBI U 3aKOHHBIC HHTECPECH! APYTHX JIMIL H
ecNH B YKa3aHHBIX JOKYMEHTaX M MarepHajax He COMEPKArcsd CBEACHHUS, COCTaBIIAIONIHME
rOCyZapCTBEHHYIO NN HHYIO OXPAHAEMYIO (enepanbHbiM 3aKOHOM TalHy;

- TIONIy4aTh MHCHMEHHBIH OTBET IO CYUIECTBY NMOCTABIEHHBIX B OOPAIlCHUE BOIPOCOR,
3a HCIUTIOYEHHUEM CITydaeB, ykasaHHbix B ctarbe 11 Penepansroro 3axoxa ot 02.05.2006 Ne 59
«O mopsiike pacemoTpeHus obpamenui rpaxaan B Pocculickoli Oenepaunny, yBETOMICHHE O
Tiepeapecal [HCBMEHHOrO OOpalleHus B TIOCYJAapCTBEHHBIH OpraH, OpraH MECTHOTO
CaMOYIPaBICHAS WIH JOJDKHOCTHOMY JIHILY, B KOMIIETCHIMIO KOTOPHIX BXOJUT Pa3peLICHHE
[OCTABJIEHHBIX B OOPAlICHUH BOIPOCOB;

- obpamarses ¢ kanobod Ha IPUHATOE MO OOpAMNEHHIO PELiCHWE WK HA JeHCTBUA
(6e3meiiCTREE) B CBA3M C PACCMOTPEHUEM OOPAILECHHS B aAMUHUCTPATUBHOM ¥ (Win) CyneOHOM
HOpsiiiKe B COOTBETCTBUE € 3aKOHOAATENLCTBOM Poccuiickoi Depepanny;

- 06pamIaTLCs C 3asiBICHHEM O NIPEKPAEHHH PaCCMOTPEHNUS 0OpatieHus.

4. NapanTnu 6€300aCHOCTH IPAKAAHNHA B CBA3H € €ro o0panienuem

4.1 3ampemaercsi NpecieIOBaHHe IPAKAAHHHA B CBA3U ¢ ero obpauenuem B I'YTO
«BeHeBCKUY ICHXOHEBPONOTHYECKHH HHTEPHAT» MM [JOMKHOCTHOMY IHIly € KPHTHKOH
mestenpHOocTd [VYTO «BeneBckulf NCHXOHEBPOJOTUYECKUN HHTEPHAT» WM JOJUKHOCTHOTO
nwna 60, B HEAIX BOCCTAHOBIEHHS WK 3alIATHI CBOWX TIpaB, CBOOO ¥ 3aKOHHBIX HHTEPECOB
1100 11paB, cBOOOX 1 3aKOHHBIX MHTEPECOB JIPYTHX JIHIL.

42 Tlpw paccmoTpeHHHM OOpalleHHs HE JOIyCKaeTCA PpAasIVallieHHe CBENCHHUH,
coziepKaIMXCsl B OOpaIeHHH, a TAKKE CBENECHUHN, KaCalOHXCcsl JaCTHON U3HU IPAKIAHNHA,
Gez ero cornacus. He sBIsgercs pa3TyIaileHHEM CBEICHUM, COAep)KalBXcs B OOpalieHMH,
HalpapicHye HUCBMEHHOIO OOpallleHuss B TIOCYAAPCTBEHHBIH OpraH, OpraH MeCTHOTO
CaMOYIIPaBICHHs HIH JO/DKHOCTHOMY JHILY, B KOMIIETEHIIMIO KOTODBIX BXOAMT pCIICHHE
IIOCTABJCHHBIX B 0OpaIEHUH BOIIPOCOB.

5. Ilpuem 1 perucrpanys NHceM rpaskiaH

5.1 Bcee nocrynaromme B ['YTO «BeHeBcku#l HNCHXOHEBPOTOTHYCCKHA HHTEPHATY
ofpanieHus TPAKIaH TOIeKaT 00A3aTEIFHON PETHCTPALK B TEYEHHE TpeX AHECH ¢ MOMEHTa
MOCTYILICHUS B YUPEXKICHHE.

5.2 INopsamok paccMOTPEHUS OTACTBHBIX OOpalieHUH B Y UpEKIECHHE.

5.2.1 B cnywae, ecnu B ITUCEMEHHOM OOpamIeHHM HE YKa3aHBl (aMuins rpaxIaHuHa,
HAIIPaBHMBINETO OOpallieHse, WIH IIOYTOBBIM ajpec, 10 KOTOPOMY HOMKEH ObiTh HallpaBiieH
OTBET, OTBET Ha obpanieHye He naercs. Ecnu B yka3aHHOM OOpallleHHH COAEPIKATCS CBEICHHA O
YIOJIPOTABIMBAEMOM, COBEPIIAEMOM WM COBEPIIEHHOM IPOTHUBOIPABHOM JEAHMH, a TaKXKe O
AHLE, ero HOATOTABIHBAIOIIEM, COBEPILAIONIEM HIIM COBEPIIMBINEM, OOpAIHEHHE MOANEKUT
HaNpaBJIeHHIO B FOCY/JaPCTBEHHBIH OpPraH B COOTBETCTBHH C €70 KOMIIETEHIIMEH.

5.2.2 Obparienue, B KOTOpOM 06xanyeTcs CyAeOHOE pellicHne, B TEUEHUE CEMH JHEN CO
AHS DPErucTPalldd BO3BpAllaeTCs TPAXIAHKHY, HanpasuslieMy 0OpaiueHue, ¢ pasbACHCHHEM
HOps/Ka 00KajoBaHKs JAHHOTO CYyAeOHOIO pelieHHS.

5.2.3 Tlpst oJTydeHHH NUCHMEHHOIO OOpAILEHHs, B KOTOPOM COAEPKATCH HEUEH3YPHBIC
b0 OCKOPOWTENBHBIE BHIPAKEHHS, YIPO3bI MKH3HH, 3HOPOBBIO H HMYHIECTBY HOJUKHOCTHOIO
JHLA, a TaKKe WICHOB ero CeMbH, BHOpaBe OCTaBUThH ofpameHHE 0e3 OTBETa II0 CYNIECTBY



IOCTABJACHHBIX B HEM BONPOCOB M COODINMTH FpaXZaHUHY, HANpaBHBIIEMY OOpaHIeHHE, O
HEIOIMYCTUMOCTH 310YHOTPEOICHHS IPaBOM.

5.2.4 B ciyuae, €ClI¥ OTBET IO CYIIECTBY MOCTABJIEHHOTO B OOpallleHWM BOTIPOCa He
MOXeT OBITh JaH 0e3 pasTialieHHs CBEHCHUH, COCTABIIOUMX FOCYHApCTBEHHYIO WIH HHYIO
OXpaHseMylo  (eZepaibHBIM  3aKOHOM  TaliHy, IpaXk[JaHWHY, HallpaBHBHIEMY oOpalneHue,
co00maeTes 0 HEBO3MOKHOCTH JaTh OTBET IO CYIIECTBY I1OCTABIEHHOIO B HEM BOIIPOCA B CBSI3H
C HEJIOTYCTUMOCTRIO Pa3TTIAIICHHUS YKa3aHHBIX CBEICHUI.

5.3 B ciyuae, ecny pEIICHUE NOCTaBICHHBIX B I[HCHMECHHOM OOpAalLICHWH BOIIPOCOB
OTHOCHTCS K KOMIICTCHUMH HECKOJIBKUX FOCYJAPCTBCHHBIX OPraHoB, OPraHoB MECTHOTO
CaMOYTIpaBJICHHUS HJIM JOJDKHOCTHBIX JIHI, KOnus oOpalieHHs B TeUeHWe CeMHU IHEH co AHS
PETHCTPALUH HAIPABIACTCS B COOTBETCTBYIOINUE IOCYNaPCTBEHHBIE OPTaHbl, OPraHbl MECTHOTO
CaMOYIIPABJICHHS WY COOTBETCTRYIOIUM JTOJDKHOCTHBIM JIMIIAM.

5.3.1 B ciyuae nampaBieHHs 3alpoca O TNPEACTaBICHUH HH(OPMAaLUH, HEOOXOIUMOMN
IS paccMOTpeHusT oOpailieHus, B WHOH TOCYIHapCTBEHHBIH OpraH WiM JOJKHOCTHOMY JHILY,
JIUPEKTOD YUPESKACHHA, AU00 3aMECTUTENb OUPEKTOPa BIpaBe IPOMJIUTL CPOK PACCMOTPEHUS
obpamienus ue Oonee yem Ha 30 nHeHl, yBeZOMHB O IPOJJICHHH CPOKa €r0 PacCMOTPEHUA
TpaKIaHUHA, HAIIPABUBIIEro oOpaIieHHe.

5.4 TluceMmennoe ofpalieHue, AOCTABJICHHOC HE MO HA3HAYCHUIO, HE3aMEIIHMTENHHO
BO3BpANIAOT [TOYTOBOMY OT/IENEHUIO HEBCKPBITEIMY VL1 HAIIPABJICHUS afpecary.

5.5 Tlucema rpaxiaH ¢ IIOMETKOM (UIMYHO» HE BCKPBIBAIOTCS U INEPEHAIOTCS IO
Ha3HAUCHUIO.

5.6 Bce mocrymusmue B 'YTO «BeneBckuit NCHXOHEBPOIOIHUECKHUA HHTECPHAT»
o0pateHust rpaXkaaH U JOKYMEHTEI PETHCTPHPYIOTCS M YYHTBHIBAIOTCSA B PETHOHAJIBHOH CHCTEME
SAEKTPOHHOTO JoKymeHTooOopoTa «deno» (PCOJM «lleno») B rtedenme tpex AHEH ¢ farsl MX
HOCTYIIICHHS.

[Tpur permctpaumu o0pallieHHs BHOCHTCA CeAyIOmas HHOOpPMalUs O IMOCTYIMBILEM
OOpalleHUHn:

- JaTa HOCTYIUICHHS 00palneHus;

- paumble 00 oOparuBLIEMCS TpaxiaHuHe: (aMunus, UM, OTYECTBO, KAaTEropHd
3asBATENIS, MECTO €r0 IPOXKUBAHUS (apec);

- Tema (TeMbl) 0OpanIeHus;

- TAHHbIE O HATHYUH TIPIWIOKEHHH.

5.7 OOpaineHue, HaPaBICHHOE IPAKIAHMHOM B (GOpME IEKTPOHHOIO JOKYMEHTa
(snexTpoHHOe obpaiienye), B TedeHHe padodero HAHd NOCTynaeT JosmKHOCTHOMY Jmuy I'YTO
«BeHEeBCKMHH TICUXOHEBPOJIOTHYECKUN HHTEpHAT». DJIEKTPOHHOE oOpamieHue TEepeBOAUTCS B
Oymaxkuyio GopMy (pacmeuareiBaeTcs) H JlbHeHIuas pabota ¢ HUM BEIETCH Kak C
NECHMEHHBIM OfpalieHueM. PerucTpalldOHHbBIM HOMEp M JaTa PErucTpaiyy HpoCTaBlseTcs C
IIOMOTIBEO CHCTEMBI 3JIEKTPOHHOTO JOKyMeHTo0o00poTa «/lenoy.

5.9 Tlpuem muceMeHHBIX OOpalleHuil HENOCPEACTBEHHO OT I'PaXKIaH OCYIICCTBIICTCS
COTPYOHMKAMH B YCTAHOBIEHHOM nopsake. He npuHuUMaroTCs [IOKYMEHTHI, Ha KOTODHIX
OTCYTCTBYIOT GaMWIHs, UM, OTY4ECTBO (TIOCienHee — NpH HalMuuu), TMOYTOBBIH ampec, IO
KOTOPOMY JOJDKEH OBITh HallpaBileH OTBET, OANKCE IPaXAaHUHA U aTa.

5.10 Ilo mpocpbe rpaxpanuHa €My BBIZAETCS paclUcKa B IPOM3BOJIBHOH ¢opme ¢
yKasaHueM JaThl MpHEMa, KOJIWYECTBA MPUHITHIX JIUCTOB U coobuaercss HoMep TenedoHa Ui
CIpaBOK. HUKaKHX OTMETOK Ha KONHMAX HJIM BTOPBIX 3K3EMIUIApAax NPHHATHIX oOpaineHui He
Jlenaercs.

5.11 Tlucemennoe ofpallieHue I'paXAaHMHA MOJUIEXKHT 0043aTe/bHOM PErucTpaluu B
TeueHne Tpex Anel ¢ MomenTa ero noctyminenusd B I'YTO «BeneBckui ICHXOHEBPOIOTHYECKAH
HHTCPHAT?. B ciydae nmocTymieHus oOpallieHus B JAeHb, IPEAUIECTBYIOMUH IPa3sTHHIHBIM WK
BBIXOJHBIM JHSAM, €ro pEerucTpauus NPOM3BOAUTCA B paboumit 1eHb, CHEAYIONMH 3a
Hpa3THUIHLIMY WK BHIXOAHBIMU JHAMH.



5.12 Tlocae perucrpauun oOpameHus HaupasiszoTcs aupexropy 1'YTO «Benesckuit
ICHXOHEBPOJIOrUYECKUM HHTEPHATY I OQOPMIICHHS PE3OJIIONHY C YKA3AHHUEM HUCTIONHUTENS,
IIOPSAJIKA ¥ CPOKOB HCIIOJIHEHUS.

5.13 3Banpernaercss HanpasnaTh Kanoby Ha pacCMOTPEHHE B FOCYAAPCTBEHHBIH OpraH,
Oprad MECTHOTO CAMOYNPaBICHUS HIH IO/DKHOCTHOMY JIHIY, pEIEHHUE WIM JAeHcTBHE
(beznmeficTBHE), KOTOPBIX OOXKATYETCS.

B ciyuae, eciii B COOTBETCTBUE C 3aIPETOM, IPEAYCMOTPEHHBIM AEHCTBYIOMNM
3aKOHOAATENILCTBOM, HEBO3MOXKHO HAIPABICHUE Xal00bl HA PACCMOTPEHHE B FOCYHAPCTBEHHBIH
OpraH, OpraH MECTHOTO CaMOYIIPaBlCHHUS WIH JOMKHOCTHOMY JIHILY, B KOMIIETEHIHIO KOTOPHIX
BXOJ{UT PEIUCHHUE [IOCTABICHHAIX B 0OpAIEHHH BOIPOCOB, XKao0a BO3BPALIAETCA TPaXIAHUHY C
PasBACHEHHEM €r0 IpaBa OOXKaJoBaTb COOTBETCTBYION(ME pEIIEHHE MM JeicTBUE
(be3pelicTBHE) B YCTAHOBICHHOM TIOPSIKE B CYL.

6. TpeGosanus K HOPAAKY paccMOTpeHHs 0Gpamenmii rpakaan

6.1 Tlopsnox wuHGOPMHPOBaHMS © XOJE pacCMOTpPEHHs OOpalieHudl IpaIaH.
Yndopmanus o xone paccMoTpeHus 00pameHu rpaXkan 1ipeloCTaBISIeT s

- [0 moYTe HyTeM OOpaleHus 3asBUTENS C IHCBMEHHBIM 3aipOCOM O HPeJOCTaBIeHUH
nHGOpMaIny;

- B (hOpME EKTPOHHOTO TOKYMEHTA.

6.2 Ilucemennoe obpaimieHue ¢ JOCTaBKOH [0 HOYTE WJIH KYphepoM HAIpPaBilfeTcs 110
MOYTOBOMY azxpecy yupexaenus: 301326, Tynpckas obnacts, Benesckuit paiton, ceno Ilyuse,
yia. Llentpanenas la.

CamocTosTenbHas nepejada IPAXIAHMHOM [HCBMEHHOIO O0palleHHs B yUYpexIeHHe
OCYIIECTBJIACTCS uepes KaOuHeT OyXTalTepuH B  aiAMHUHHCTPAaTHBHOM 3aaHux [ YTO
«BeHesBckull ICHXOHEBPOJIOTMYECKAN HHTEpHAT» o azgpecy: Tynbckad o0nacTs, BeHeBcKuit
paiion, ceno lllyure, yn. Llentpansaas la.

6.3 OGpamenue B GopMe AEKTPOHHOIO JIOKYMEHTA HAIPABIISETCH Yepes o(UIUaTbHELT
caiit I'VTO «BeHeBcku#t nmcuxoHEBpOJIOTHYECKHH HHTEpHAT» B HHTepdelice «3eKTpoHHAs
IpUEMHAS» B CETH HHTEpPHET.

Tenedon nns cnpasok: 8(48745) 2-66-10
I'pacuk pabore! kabunera OyxranTepuu:
IIOHEAENLHMK, BTOPHUK, CpeAa, YeTBepr, natauna — ¢ 8.00 mo 16.00

6.4 O6BeKTHBHOE, BCECTOPOHHEE PACCMOTPEHHE OOpAIeHHN TPAKIAH U CBOEBPEMEHHOE
HPHHSITHE MEP 10 HUM SBIBSIIOTCH CIYKEOHOH 003aHHOCTBIO JOIDKHOCTHBIX JIHL, KOTOPBIE HECYT
MEPCOHAIBHYIO OTBETCTBEHHOCTD 33 OPTaHH3aMIO [aHHOH paGoTsL.

6.5 Bce coTpymsuku, paGotaromme ¢ OOpDAaHmICHHSAMH TPaXAAH, HECYT JIHYHYIO
OTBETCTBEHHOCTDL 3@ COXPAHHOCTH JOKYMEHTOR, CBSI3AHHBIX C PAacCMOTPEHMEM ITMCHMEHHBIX U
YCTHBIX O0paienuit rpax/iaH.

Ceezenns, copepariiecst B IHChMaX, MOTYT HCIONB30BATLCA TONBLKO B CHYKEOHBIX
HENAX B COOTBETCTBUY C MONHOMOYMAMHE JOJDKHOCTHOTO JIMLA, paboTAaIOIEero ¢ 00paleHHEM.

6.6 Yxons B OTHYCK, HCIOJIHUTENb OOS3aH rMepeiarth BCe UMEIOIIMEcs y HEero Ha
HCTIONHEHAN 00PAlIEHNS TPAKAAH ¥ JOKYMEHTH! BPEMEHHO 3aMeLIA0IIEMY ero paboTHHKY.

6.7 B cBA3u ¢ mepeBofOM Ha JpYryro paboty HIH 0CBODOMKAEHHEM OT 3aBHMACMOMH
JOJDKHOCTH MCHONHHTENb O0f3aH CHaTh BCe YHCIAIMEcs 3a HuM oOpamenus TpaxiaH |
HNOKYMEHTHI, pabOTHHUKY Ha3Ha4YEHHOIO OTBETCTBEHHBIM 32 JCNOIPOU3BOACTBO ¢ OGpamIeHUsIMY
TpaXKIaH.

7. PaccmoTpeH#e 00pamesuii rpaxian
7.1 Obpawenue, nocrynusmee B [YTO «BeHeBckud NCHXOHEBPONOrHYECKHI
HHTEPHAT», PaCCMATPUBACTCS B TCUCHUE TPHALATH JHEH CO JHA ero perucTpaiiiy (B TOM 4YHCHe
B JICKTPOHHOH popme).



7.2 B OTAeABHBIX CIy4asx, CPOK paccMOTpeHms oOpalleHus MOXKeT OBITh [IPOJUIEH He
Gonee yeM Ha 30 (TpuAuaTth) AHEH, O UeM HCIOIHATEH YBSAOMIACT 3asBUTENA B COOTBETCTBUM
¢ ACHCTRYIOINM 3aKOHOAATCIIECTBOM,

3ampemaertcst HANPABIATH XKano0y Ha PaCCMOTPEHKE B FOCYJAPCTBEHHBIH OpraH, Opran
MECTHOTO CAMOYIIPABIEH s FIH JODKHOCTHOMY JIMIL, PEIieHHe WK ACHCTBHE (Ge3neiicTue)
KOTOPBIX obkanyercs (4. 6 cr. 8 2 mas 2006 r. N 59-03 "O mopsiake pacCMOTpeHHS obpaineHui
rpaxknan Poccuiickolt ®enepanun"). He momyckaercs HalpaBIcHUE obpanieHuil rpaxjias Ha
paccMoTpenne paGOTHHKAM, AeHCTBAS KOTOPBIX 0OXAMYIOTCA.

7.3 3agBHTENb B CROEM ITHCBMEHHOM 00pameHuy B 0043aTeIbHOM MOPAAKE YKa3bBaeT
b0 HAWMEHOBAaHHE TOCYAApPCTBEHHOIO OpraHa HiM OpraHd MECTHOIO CaMOYIPaBICHH:, B
KOTOpBIE ~ HANpaBisieT IHCbMEHHOe ofpamenwe, 7100  Qamunuio, HMdA, OTYECTBO
COOTBETCTBYIOIHErO [ODKHOCTHONO JMNA, U0 JIOIDKHOCTE COOTBETCTBYIOIIETO JIHNA, & TAKXKe
cBOY (GAMAIIHIO, WMsl, OTYECTBO (TIOCTeHEE - NIPH HAIMYMM), HOYTOBBI a/IPEC, MO KOTOPOMY
TOJDKHB! OBITH HAIIPABIEHBI OTBET, YBEXOMIICHHE O Tepeaipecalui OOpalieHus, U3/1aracT cyTh
TIPETIOIKEHN, 3asBIICHIS MM JKayo0bl, CTABUT JIHIHYIO MOANKCH U AaTy.

7.4 B mpornecce paccMOTpeHUs 00pallieH s 0 CyIIeCTBY HCIIONHHTEN b BIPABE:

- 3aIPOCUTE AOMOJHUTEIBHYIO HHOOPMALIMIO B OPraHaX MECTHOTO CaMOYIIPABIICHNS,

- FPUTJIACHTH Ha JUUHYIO Oecelly rpakAaHWHa, 3aHpPOCHTH y HEro NOTOIHUTEIbHYIO
“HGOpPMAaLHIO.

[Ipurnamenue rpaxiaHiga #a Oecey OCYMIECTBAAETCS MO Tee(QOHY, HOCPEACTBOM
HCTIOJB30BAHMS BTEKTPOHHBIX CPEACTB CBA3M, OYTOH M ApyrumMu criocobamu, HO He MO3/IHEE,
4yem 3a IATh AHel 10 HasHaueHus AaThl IPOBeJIeHU Oecebl.

B ciyuae oTKasa rpaXkgaHuHA (WM HEIBKA MIPY HAIKYHHE IOJTBEPIKACHHUA O
[IPUTJIAIICHUA TPaKIaHUHA [PEINOKEHHBIM CIoco0OM B HalileKaliui CpoK) OTBET Ha
ofpatienue TIOArOTABINBAETCS 110 CYMIECTBY PACCMOTPCHHBIX BOTIPOCOB C yKa3aHWEM Ha TO,
9TO HeJOCTATOYHOCTD MHBOPMaLyH, 06yCIoBIeH as HeABKOl rpaXKIaHyHa Ha JIMdHyro beceny,
MOJKET TIOBJICYh HEIOCTATOYHO JETANbHOE paccMotTpenue obpamenud. [Ipu >ToM B OTBETE Ha
obparueHne MePeUHCIIOTCS BOIPOCHl, (YAaKThl ¥ OOCTOATENBCTBA, 0 KOTOPHIM HEOBXOIUMO
ObUI0 MOSCHEHME TIpaXJaHWHA IS IIOHOTO paspeiieHHs BOIPOCOB, MOCTABICHHBIX B
oOpanicHuH.

7.5 Ilpu yCTAHOBJICHHH HCIOTHUTENEM HEBO3MOXKHOCTH SIBKH IPOX@AHHHA HA JIHIHYIO
Gecedy MO COCTOSHUIO 3J0POBbS HJH 10 HHBIM [PHYMHAM, HE IHO3BOJISIONMM TPRXKIAHHHY
ABHTHCS JIAUHO, MCIIOJIHHUTENb BEIE3KACT II0 MECTY HaXOXKACHHS TpakIaHMHA Jyid Oecemnl W
TOJIyYEeHHUst HOTIOJTHATENBHBIX MATEPUAIOB,

I'paKIaHUH YBEAOMIBIET O ZATE ¥ BPEMEHHM €0 [IOCCIICHUS HCTIOTHATEIIEM.

7.6 Tlo pe3ynbTaTaM paccCMOTPEHHs OOPAILEH s TOTOBSATCA OTBETDI 3asIBUTEILIM.

7.7 Tlpu mpomepke oOpaiieHHs C BBIE3J0M HAa MECTO pe3YAbTAThl PACCMOTPEHUS
0OPMIISIOTCS CTIPABKON WITH [OKJIafHOHN 3aIiCKoH, KoTopas Hampasisietcs aupexropy I'YTO
«BeHeRCKUH TICHXOHEBPOJIOTHUECKAH HMHTEPHAT» M CHYMHUT OCHOBaHHEM I HOATOTOBKH
OTBETA.

7.8 Ortsernl Ha 00palEeHus IPakAaH HOATOTABINBAIOT HCIIONHUTENH 3@ TOAIHCHIO
JIMpeKTOpa yupekaeHHs. OTBEThl HA MHCHMa, HAIIPAaBJISieMbie B BHIECTOSAINUE OPTaHU3ALUH,
opopMIIAIOTCs B 005S3aTENBHOM IHOPAIKE, 38 HOAMKCHIO THPEKTOPa YUPeKICHHA.

7.9 Otsersl 0QOPMIIOTCS Ha OiaHKax MHCEM M COAEPMKAT CICKYIOUIHE PCKBU3UTHI
aJpecar, TeKCT, (paMHIKs HCIIOMHUTENS ¢ yKasaHHeM ero pabouero renedorna, Jara UCTIONHEHHS
¥ UCXOASAIIMN HOMED IHChMa TIPOCTABJSETCS [I0CHIE TOr0, KaK MHCHMO ITOAMHACAHO.

8. Cpoxs paccMOTPEHHsI IMCbMEHBHOTO 00palleHnst
8.1 O6pamenue, nocrynusinue B I YTO «BeneBckumi NCHXOHEBPOIOTMHECKHUH HHTEPHAT) HITH
TODKHOCTHOMY JIHIly B COOTBETCTBHH C MX KOMIICTCHIHEH, paccMaTpuBaercs B redenue 30
JIHEN CO JH#A €r0 PEruCTpalyy.



8.2 B HCKIIOUHTENHHBIX CIydasx, a Takke B Cllydae HalpaBleHus 3arpoca, gupexrop I'VTO
«BeneBckull  NICHXOHEBPOJIOIMUECKMH — MHTEpHAT»  WIKM  JO/OKHOCTHOE  JIMIO  Jubo
YITOJIHOMOYEHHOE Ha TO JIMIIO BIIpaBe MPOJIMTE CPOK paccMOTperus obpalieHus He 0oliee 4eM
Ha 30 nHel, yBeAOMHB O IPOMJIEHHHM CPOKa €ro pPacCMOTPEHHS TPaXJaHHHA, HalpaBHBUIErO
obpaleHue.

9. Oprannzanusi JJHYHOr0 pUeMa rpaxkiag

9.1 Jlnumeii npraeM TpaxaaH ocymecTBiercs aupexropoM I'YTO «Benesckuid

ICHXOHEBPOIOTHISCKUH HHTEPHAT? UM €70 3aMECTHTEIIEM.
I"paduix rpreMa rpaxkian:
Cpena — ¢ 9.00 no 10.00 mo MOCKOBCKOMY BPEMEHHU.

9.2 Tlpu juyHOM IpHEME rPaKAaHHH IPEIbABIAECT JOKYMEHT, yAOCTOBEPSIOHIL ero
JINYHOCTH (ITacopT).

9.3 Bo Bpems IHYHOTO IpHEMa IPaXKJAaHHH MOXKET CAENaTh yCTHOe oOpamenue mubdo
OCTaBUTh MHMCHMEHHOE OOpaleHue MO CYIIECTBY HOAHUMAEMBIX MM BOIPOCOB, B TOM 4YHCIEC B
HEASX HPUHATHS Mep [0 BOCCTAHOBJEHMIO WM 33AILHUTE €r0 HapyLIEHHLIX IpaB, cBoOOX W
3aKOHHBIX MHTEPECOB.

9.4 Coxepxxanue YCTHOTO OOpallieHUs I'Pa’kKJaHUHA 3aHOCHTCS B KapTOUKY JIHMYHOIO
npuema rpaxnannsa (IIpuwroxerue Nel). B ciydae ecnu H3i0XKEHHBIE B YCTHOM OOpaileHuH
(akTel ¥ 00CTOSTENCTRA SABIAIOTCS OUCBUAHBIME U HE TPeOyIOT AOMOIHUTEILHOH NPOBEPKH,
OTBET Ha OOpaleHye ¢ COracus rpakIaHuHa MOXKeT OBITh JaH YCTHO B XOJI€ THYHOTO HpHEMA,
0 4YeM JeflaeTcs 3AlMCh B KapTOUKE JNWYHOrO I[pHeMa TIpaXJaHHHA. B OCTalbHBIX Cilydasx
JTaeTCs TUCHMEHHBIN OTBET I10 CYIIEeCTBY MOCTABICHHBIX B 0OpalleHNH IpaXkAaHuHa BOIIPOCOB.

9.5 Ecinm B XOHe JWYHOTO MPHEMa BBUICHSETCS, UTO pEHICHUE I[T0JHHMAEMBIX
IPaKIAHMHOM BOIPOCOB HE BXOAMT B KOMIICTEHLMIO YUPEKIECHHSA, TPAXKIAHHHY JAeTCH
PasbACHEHME, KYAA U B KAKOM MOPSIKE eMY CIETYET 0OpaTUTLCS.

9.6 B xXoze THUHOrO MpueMa I'paXJaHuHy MOXET OBITh OTKa3aHO B PACCMOTPEHHKH €T0
obpaienus, ecny eMy paHee OpUI JaH OTBET IO CYINECTBY I[OCTaBICHHBIX B OOpamieHHH
BOTIIPOCOB.

9.7 B COOTBETCTBHH C PpE30MIONUEH MODKHOCTHOTO JIMIA, IPOBONHMBIIMX IIpHEM
TpaX/iaH, YHOJHOMOUCHHBIH COTPYOHMK MO JEJOIPOM3BOACTBY C OOpALCHHSAMHU TIpaxiaH
I'VTO «Benesckull HCHXOHEBPOJOTHUSCKIY HHTEPHATY HANPABISET HCHOIHUTENSIM HOPYYeHUS
C yKa3aHHWEeM CPOKOB HX PacCMOTPEHHI.

9.8 OTBETCTREHHOCT 3a CBOCBPEMEHHOE M ODBEKTHBHOE PAacCMOTpeHUe OOpallieHuH,
HOCTYIMBIIMX ITIPH JMYHOM TIIpUeMe T[pakKAaH, BO3JAracTcs Ha HOJDKHOCTHBIE JIHIA,
[IPOBOIMBHINE IIPHEM.

9.9 OrBeTs! HUCIOJHUTENEH 110 paccMOTpeHUIo obpaiieHudt rpaxiad, oOpaTHBIINXCA
Ha JHYHBIM TpHEM, HANpaBIsIOTCS 3asdBHTENIO B CPOKH YCTAHOBJIEHHBIC HACTOSLUMM
ITonoxenunem.

10. Koutpoarp 3a cobiIroeHneM NOPpAAKa PACCMOTPEHHA 00pamieHui

10.1 Jupexkrop I'YTO «BenepckMUE NCUXOHEBPOJIIOrMYECKUH HMHTEPHAT» U
JOJDKHOCTHBIE JIMIIA OCYIIECTBASIOT B Opelerax CBOEH KOMIETEHIMH KOHTPOJb 3a
COOMIOACHUEM TTOPSJIKa PACCMOTPEHHS 0OpalueHuH, aHaM3UPYIOT COACPKAHNEe OCTYIIAONMX
obparieHuit, TPHHAMAOT MEPHl [0 CBOEBPEMEHHOMY BBIIBICHHIO M YCTPAHEHHIO IIPHUNH
HApYLIeHHs [1paB, cBoOOT U 3aKOHHBIX HHTEPECOB IPaXKiaH.

10.2 Tlopsiiox noOCTaHOBKM oO0pamieHud Ha KOHTPOIh ONPEACHSIOT AHPEKTOp
YUPEKOCHHSA U HETOCPEACTBEHHO - HCIOIHUTENb(1). OOpalledns rpax/iaH, epernpaBIeHHbE B
Apyrue OpraHu3aliiH WIH y4upexJeHus H TpeOylome COOOLICHHS pe3yabTaToB HX
PacCMOTPEHUSA CTABATCA Ha KOHTPOIIb.



10.3  O6pamenus rpaxiaH, MOCTABICHHBIE HA KOHTPOJb, I1OMEYAIOTCH OTMETKOMH
KKOHTPOTBY B PETHOHAIBHOM CHCTEME DIEKTPOHHOTO TOKYMEHT0000poTa «[lenoy. Obparmenus
TPaK/IaH, [0 KOTOPEIM JAIOTCS IPOMEXKYTOUHBIE OTBETEL, ¢ KOHTPOJLA HE CHUMAKOTCS.

10.4 Cpoxu WCHONHCHHS IHMCEM TIPaXJaH, 1O KOTOPbIM HeOOXOoAuMa HOArOTOBKA
OTBETOB B BBIICCTOSIIME OPraHbl, MPOMIEBAIOTCS TOJNBKO IOCHE corjacoBanus ¢ HuMmH. O
IPOJUICHAH CPOKa COODIIACTCS 3asBHTENI0. VI3MeHeHue CpOoKa HCIONHCHHA MNPOM3BOAKTCA
3a61arOBPEMEHHO JIMLOM, YCTAHOBHBIIMM TOT CPOK, NPU HAIHYAM OOBEKTUBHBIX NPUYHH,
H3JIOKSHHBIX B COOTBETCTBYIOMiCH 3amucke. V3MeHeHHe CpoKa yKa3bIBaeTCs Ha JHOKYMEHTE, a
TaxKyKe WIMEHEHHS BHOCSTCS pPErUCTPAIlAOHHO-KOHTPONBHYK) KapTOuKy B pETrHOHAIBHOH
CHCTEME 3EKTPOHHOTO OKyMeHToobopoTa « Jlenon.

10.5. KonTpoib 3aBepulaeTcsi TOJNBKO IIOCHE BBIHECCHUS PCHICHUS U IPHHATHA
MCUEPTIHIBAIOIMX MEp [0 DaspelleHuro obpaiieHu#. Peirenne O CHATHH ¢ KOHTPONA H
ofparenuil IpPUHAMACT IUPEKTOP yupexaenus. [lucseMa rpaxian CuuTaloTcs paspelieHHbIMH,
©CHIW PacCMOTPEHBI BCE TTOCTABJICHHBIE B HUX BOTIPOCH! U JAHBI OTBETH! 3ASBUTEIAM.

10.6. OTBeTHl, HOANUCHIBAIOTCS OHMPEKTOPOM YUPEKICHUSA, B €r0 OTCYTCTBHE —
3aMECTHTENIEM AUPEKTOPA.

11. Odopmienne gena o obpanienuo, Xxpanenue

11.1 JiaTo#t 3aBepiueHust pacCMOTPEHHs 0OpaleHns H CHATHS ¢ KOHTPOJIS SBIACTCS
JlaTa 0TBETA 3aABUTEIIO.

11.2 OBpaineHus rpaxIat, OTBEThL, KOIUH OTBETOB Ha HUX, AOKYMEHTBI, CBS3aHHBIE C
UX PaccMOTpeHueM, GOPMHEPYIOTCS B iejla B COOTBETCTBHHY ¢ YTBEPIKACHHOH HOMCHKIATYPOH
)i

B ciiyuae paccMOTPEHUS HOBTOPHOTO OOPaINEHHS WK HOABICHUS TOTIONHUTEIBHBIX
JIOKYMEHTOB OHH MOIIMBAIOTCS B JIENO C IEPBUYHBIM OOpalieHueM.

11.3 XpaHenue paccCMOTpEHHBIX OOpallleHHil ¥ MaTepHanoB K HHM obecreynBactcs
IENOTPOU3BONKTENEM B APXHBE B TCUEHUE MISTH JIET.

[To HCTEYEHMIO CPOKA XPAHEHHS B TEKYIIEM apXMBe C 3aK/IIOYEHUEM KOMHCCHH
VHUUTOKAIOTCA B YCTAHOBICHHOM TIOPAZKE JIHOO NEPENAIOTCS HA XPAHCHHE,

12. @opMbI KOHTPOJIS 32 NPOUEAYPOH paccMoOTpeHHs 00paIeHus rPaKiaH
12.1 Wsmenenus B HacTosinee [100KeHNE MOTYT OBITE BHECEHBI IIPY M3MEHEHHH
3aKOHOJATENLCTBA B O0IACTH PACCMOTPEHNUs OOpALLCHHH TPaXK/IaH.

12.2 HUudopmanus o pabore ¢ oOpalleHUsiMH TI'PaXIaH HOMICIKHT PasMCIICHUIO Ha
opuumansHoM caiite ['YTO «Benepckuil CHXOHEBPONOIHYECKIAR HHTSPHATY

11. OTBETCTBEHHOCTD 32 HADYICHHE HACTOSIIIET 0 II0JIOKEHM S
Jlvia BMHOBHBIE B HapylleHHHM HacToAmero llomoxeHus, HECYT OTBETCTBEHHOCTB,
HPENYCMOTPEHHYIO 3aKOHOAATeNbCTBOM Poceuiickol Menepatiun.



[Tpunoxenne Nol

k ITonoxenuio «O06 opranuzanuu paGoThl ¢
OOpalICHHAMH TPAKAAH

I'VTO «Benesckult ICHXOHEBPOIOTUYECKHM HHTEPHATY

Kaprouxa
JIHYHOTO HpUeMa rPaKIaHIHa

Damunus

Vims

OTyecTBO (NIpH HATUIHH)

[TouToBbIH agpec (3NEKTPOHHBIH azpec) <*>:

Howmep tenedona/pakca <¥*>:

Jiara v BpeMs AUYHOFO NpAeMa:

JOMKHOCTHOS ANUO, OCYLICCTBIIAKOLICE JIYHBIN puem:

(hamumus, HHULHUAIDL, JOMKHOCTD)

CoaepxaHue YCTHOTO O0pamieHus:

TIoBTOpPHOCTE: Ha/HET

ConeprxaHue IPHHATOr0 pPeIeHNs 10 00palleBHI0 TPaXKAGHIHA:
1. dan ycTHEIH OTBET (pasbsicHeHUE):

OTMeTKa 0 Coracuu IrpaxiaaHrisa Ha nojiyd4eHue yCTHO¢C OTBETA!

2. Ipusaro nucemensoe obpaiueHue. Beero JINCTOB:

[Moanuchk rpak1aHUHA

3. B paccmOTpeHHUn 00pamieHus 0TKa3aHo 110 CIEAYIOIHM OCHOBAHUAM:

4, Tprusro uHoe peteHMe (AaHbl FIOPYYEHHS, CPOK UCIIONHEHHS):!

{(momKHOCTD HLA, (nommice) (paMunys, HHAULKMATHI)
[POU3BOAUBLIETO JIHYHBIH TIPYIEM)

OTMeTKa 0 HaTPaBACHUHK HCHMEHHOTO OTBETa FPAKAAHIHY:

OTMETKa O CHATHH C KOHTPOJIA:

<*> 3anosHSETCA JUIS HANPABACHWA (IHCbMEHHOTO OTBETA [PLKIAHBHY Ha
ofpawenne un 3anpoc NHOO 4S8 YTOUHEHHA COACPHKAHNA 3arPoca.

<FF> 3Af0AHAETCH T HANPABASHHA NHCEMEHHOFO 0TBETA MPAKHAHUHY Ha
3anpoc mi00 AR YTOYHEHNS COASMKaHUs 3a1POCa.



