Yr1Bepxnaro
Hwupexrop I'VTO «Beneysckui

IMOJIOXKXEHHUE
006 HHGOPMHPOBAHHE MOay4aTe/ el CONHATBHBIX YCIYT (3aKOHHBIX
npeAcTaBHTeNeH) H 3AaHHTEPECOBAHHBIX JTHI

1. OOmue moJoKeHHs

1.1  Hacrosmee Ilomoxkenue pa3paboTaHo C  ILENBI0  IIPEIOCTABICHUS
MoTydaTeNsaM coluansaeix yeryr (manee - 1ICY), 3auHTepecOBaHHBIM JIMLIAM U
OpraHu3aIysIM HEQOPMAIHE O COLMAIBHEIX yCeIyTraxX, npenocTasnsemsx B ['Y TO
«BeHeBCKHM NICHXOHEBPOIOTHIECKAH HHTEPHATY, IIOPAAKS U YCTIOBHAX IOCTYITa K
UX TIOIYIEHHUIO.

1.2  Hacrosmee ITonoxkeHnune pa3paboTaHO B COOTBETCTBHH ¢ HOPMAaTHBHO -
IIPaBOBEIMH TOKyMEHTaMH, PErJIAMEHTHPYIOIMMHE IPOLECC HHPOPMUPOBAHHUS:
1.2.1. ®enmepambHbM  3aKkoHOM Ned42-®3 ot 28.12.2013 «O6 ocHoBax
CONMATIEHOTO 00CTy X HBaHus rpaxaal B Pocculickoit Denepaliiny;

1.2.2. @enepansubiM  3akoHoM  «O6  mHpopmanwH, — HHGOPMAIMOHHBIX
TeXHOIOTHAX U O 3aluTe HHGopMarmuy» ot 27.07.2006 Ne 149-@3;

1.2.3. 3akonom P® ot 07.02.1992 Ne 2300-1 (pex. ot 24.04.2020) «O sammTe
paB [oTpeduTeNneH;

1.2.4. Tlocranosnenuem IlpasuTenscta Poccuiickolt @enepamuu ot 24.1 1.2014
Ne2 1239 «O6 yrBepxaeHun [IpaBUI pa3MelleHns 1 0OHOBICHU HHGbOpPMAaIHH O
[TOCTABIMKE COMMATBLHEIX yCIYyr Ha OQUIMAIGHOM CcaliTe IOCTaBIIHKa
COIMANBHBIX YCIyT B HHOOPMALMOHHO- TeTeKOMMYHHKAI[HOHHOH — CeTH
«uaTepHeT»,

1.3  VYupexjaeHdHe NpeOCTaBIseT HHQOPMALMIO IO YXOHy B PasIMYHBIX
bopmMax U depes pasIHuHbIC ACTOYHHKH.

1.4 B VYupexaeHun  Ha3HadaeTcs  COTPYMHHUK, OTBETCTBEHHBIA 34
HH(QOPMHUPOBAHHE TOTydaTeseil COMANbHBIX yCIyT (3aKOHHBIX IIpeCTaBUTeNEH)
¥ 3aMHTEPECOBAHHBIX JIHI O TUIaHax yxoma. TaKxke uH()OPMHPOBAHKE
OCYIIECTBIAETCS COTPYJHHKAMH YUPEX[CHHS, OTBETCTBEHHBIMH 32 KaueCTBO
IIPEIOCTABIIAEMBIX YCIYT.

1.5 B VupexaeHHH OCYIECTBJSETCS Mpoleaypa KOHTPOIA 93¢ HEeKTUBHOCTH
MHOOPMALOHHOM paboThI.

Z. Ilepeuens 0oCHOBHOM HHGOpPMANUH



2.1 MecTo HaxOXKIeHUA ¥ BpeMs paboThl YUPEKICHHS.

2.2 CTpyKTypHBIe I0Jpa3e/eHHs ¥ KX OCHOBHBIC HAlIPABICHUA NEATCIPHOCTH.
2.3  MubopMamus o BEIIIECTOSAIIMX OPraHU3aliAX, HX afipeca U TeeOHSL.

2.4 TlepeueHb OCHOBHEIX YCIYT, IPEIOCTABIAEMBIX Y UPEKACHUEM.

2.5 XapaKTepuCTHKa KaXIOH YCIIyTH, YCIIOBHS €€ IIPe/IOCTaBICHHS.

2.6 BO3MOXHOCTE IIOJYYCHHMS OIEHKHM KadecTBa YCIYyIM CO CTOPOHBI
HOJIy9aTeNsl COLUAIBHBIX YCIYT.

3 Crnioco0bI mpegocTaB/ieHus: HHGOPMAHH

3.1 Pasmenienue uHdoOpMamuy Ha UHQOPMAIMOHHBIX CTEHIAX YUPEeKACHHUS B
MecTax, NOCTYMHBIX [UIS HONydaTelled COLUAIBHBIX YCIIyT, 3aWHTCPECOBaHHBIX
JTHLL

3.2  Pasmemenue unbopmanun Ha VHTEpHET-caliTe Y IpEeKICHHU.

3.3 HMudopmupoBanue INpH IHIHOM (B TOM YHCIE IO TenehOHy) HIH
TTECHEMEHHOM (B TOM YHCIIe IO 3JIeKTPOHHOM MouTe) 0GpallieHHH 3asBHTENeH.

3.4 TlucemenHas wmudopmanus o0 ycIoyrax BbIIaeTCsd Ha PYKH IOIYdaTelro
COIMANBHBIX YCIyT, 3aHHTePECOBAHHbIM JIULEAM M MPEeICTABUTEISIM opraHrA3alyi
TI0 3aIpocy.

4, TpebGoBanusi kK HHpOpMALAH

4.1 Vuabopmanus A0/DKHA OBITH JIOCTOBEPHOH, TIOJTHOM ¥ CBOEBPEMEHHOM.

42  Wudopmauus TNPOCTEIM ¥ IIOHATHBIM A3LIKOM, 0e3 HCIONb30BaAHMS
CTIeLHANIBHBIX TEPMHHOB W IIOHATHIH.

4.3  VindopmupoBaHHe OCYIIECTBISIETCS OECILIATHO.

5. Iopsjok u ycjaoBusi HH(POPMHPOBAHHS

5.1 MuadopMupoBaHHE OCYIIECTBIACTCA B WHAMBHIYAIBHOW H ITyONMYHOH
hopme.

5.1.1 OcHoBaHMeM i HHIMBHAYalbHOr0 HHGOPMHPOBAHMSA I1OJIydaTells
COIMANBHEIX yCIyr (ero IHpeJICTABUTENA) O IUIAHAX yXona B ycTHOH (opme
ABIIseTCS ero oOpalieHHe B YUpEKIeHHEe YCTHO (Ha JIMYHOM MpHeMe MM IO
TeneoHy) WM [HCBMEHHO (B TOM YHCIE C HCIONB30BAHHCM 3JIEKTPOHHOI
TEXHUKH).

5.1.2 WupuBunyansHoe MH(GOPMHpOBaHHE O TIIIaHaX yXOAa OCYMICCTBILOT
COTPYIHUKU YUpEeKIEHHs, IPEIOCTABIIIOIINE yCIy TH.

5.1.3 Ilpu uHOMBHAYaTbHOM WMHQOPMMPOBAHMH O ILTaHaX yXolla CpOKHA
TpeIocTaBIeHHs HHOPMALIUH;

- Ip¥ oBpaIeH:H B yCTHOU (opMe OTBET IPEACTABIACTCA B MOMEHT oOpaleHus
(ycTHOE KOHCy/1bTHpOBanue He 6onee 10 MAHYT A7 1 mosry4aressi COIMAIbHBIX
yCIIyT B TeUeHHe pabodero mH#, o tenedoHy He Goee 5 MHHYT);

. oTBeT Ha NHCHMEHHBIE OOpalleHus MPENoCTaBIsiercsd B COOTBCTCTBHM C



JEeUCTBYIOIIMM 3aKOHOATEILCTBOM;

5.1.4 CoTpyIHHK, IpPEIOCTABISAIONNM HHMOpPMAIMIO O IUIAHAX yXona, IIPH
WHIMBUAYaIEHOM HH(OOPMHPOBAHUH IIONydYaTels COLMAIBHBIX YCIyr Ha
OCHOBaHWH o0pamieHus B yCTHOH popme obs3aH:

- [peICTABUTECS, HA3BaB CBOIO (haMHIIHIO, MM, OTYECTBO U JOIDKHOCTB;

- IPEIOKHTE 3asIBUTEIIO [IPeICTaBUThCA, Ha3BaB (DaMUIIHIO, HMsI, OTIECTBO;

- BBIC/IYIIIATE OOpareHne W MpH HeOOXOJUMOCTH YTOYHHUTE IIOCTABICHHBIE B
HEM BOIIPOCHI;

- TPEACTABUTE B YCTHOM (opMe HH(QOPMALHMIO MO CYIIECTBY BOIPOCa B
npenenax cBoet KOMIICTEHITHH.

5.1.5 OrtBeT Ha NHCHMEHHOE OOpalleHHe H3JTaraercs B IPOCTOH, YCTKOH H
TIOHATHOM (opMe ¢ ykazanueM (haMHIUH, HIMEHH, OTYECTBA M HOMepa TenedoHa
VICTIOJTHUTEIS [THChMa.

Wcnonuurens muckMa opopmisier (perucTpupyer) MOANHCAHHOE THCEMO,
yKa3blBaeT 1aTy W HOMEpP HCXOJAIIEro MHChbMa B CIEHNHANBHOM KYypHAE
perucTpanyuy UCXOIAIEH KOpPECIOHICHITHH.

[TyGnuuHOe HH(GOPMHUPOBAHHE KIMEHTOB OCYIIECTBISACTCS 110 WHHUIMATHBE
YupexeHus.

5.2.1 IlybnuuHoe WHGOPMHPOBaHME O IUIAHAX YXOoJa OCYIIECTBIAETCA B
creayomux GopMax:

- pasmMelenre HHGpopManuu Ha FHTepHeT-caiiTax Y apeKIeHus;

- pasMenieHne HHGOPMAITMH Ha MHPOPMALIMOHHBIX CTEHAX YIPEXKICHUS.
5.2.2 COTpYIHHK, OTBETCTBEHHEIN 3a OPraHH3aIlMi0 HH(OPMAIMOHHON paboTkl
He peke OJHOTO pasa B IIONrOfa TOTOBUT (KOPPEKTHPYET) COBMECTHO ¢
COTPYIHUKAMH IPYTHX CTPYKTYPHBIX IOJpa3[eNeHNH, IPeIOCTaBIAIOIKUX YCIYTH
[oly4aTelsiM ~ CONMAIBHBIX  yCIyr, HHQOpMammeo  [is  IyOJIH4HOTO
pacIpoCTpaHeHHs.

Nudopmarus, pasmeniaeMas Ha HHQOPMAIMOHHBIX CTeH/aX, JOJDKHA COACPKATH
IOJIITACH OUPEKTOPA YUPEXKICHH.



