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HeJ0CTATKOB, BbIfiBJIEHHBIX B X01€ Emww-w.:n_\-?—o-w_ OllEHKH KayecTBa %O.:Omwm:,m oKa3aHus ycayr

I'YTO «BeneBcknii ICHXOHEBPOJOrHYecKHil JOM-UHTePHAT, nposenennoii B 2018 roay,

na 2019 roa

HepocraTK,
BbIsiBJIEHHBIE B X0/1€
He3aBHCHMOH OLleHKH
KayecTBa yCJOBHH
OKA3aHHUA YCIYT
opranu3anuen

1.1. He B nonuoM obbeme
pasmelleHa Ha

ohuLUAATHEHOM caute
yapexaeHHUs B
WH)OPMALIMOHHO-
TeleKOMMYHHKAIIHOHHOH
cetu «¥HTepHeT» H Ha

UHGOOpMaIHOHHBIX

HauMeHOBaHHE I[L1anoBbIA OT1BeTCTBEHHbBI CpeleHus 0 X0/e peanu3aliu
MepOonpHUSTHIl IO CpoOK il HCTIOJIHUTEJIb meponpHsiTHI*
yCTpaHEeHHU10 peauzanuu (¢ ykazaHueMm Peanu3oBaHHbIC PakTHYECKH
HEJ0CTATKOB, MeponpHSITHH dbamMuIuH, Mephl 0 il CpOK
BbISIBJIEHHBIX B X0/1€ HMEHH, yCTpAHEHUIO peanu3alnuM
He3aBHCHMOH OIleHKH oT4YecTBa U BBISIBJICHHBIX
KaJyecTBa YCJIOBUH JOJIZKHOCTH) HEJOCTATKOB
oKa3aHUA YCayr
opraHu3anuen
1. OmKpobImMocHb U 00CHIYRHOCHTD unHgopmayuu 00 opzanusauul
Pa3mecTUTh I kBaprTan Jlassrud A.B., Bes HeoOxonumast 30.03.2019
uHdopMaLuio 00 2019 rona TEeXHUK uHpOopMAITHsI

opraHu3aLKy Ha canTe
uH(pOpMaLMOHHO-
TeJleKOMMYHHMKAITHOHHO
il ceTH
« uTepueT» M HA

UH(pOpPMaLIHOHHBIX

pa3MeleHa




cTeHIax B TOMEIIEHHUIX
YUPEeKIEHHS
uHGbOpMAaLHs,
yCTAHOBIIEHHAS
HOpPMaATHBHBIMH
IpaBOBBIMH aKTaMH.

1.2. Hanuuue
HEaKTyaJbHOTO COCTOSHUS
OT/IeNbHBIX
TUACTAHITMOHHBIX
crroco0oB 00paTHOM CBS3U
C ToNyyaTeIsAMH.

1.3. HemocTukeHue 100%
okazares

yI0BJIETBOPEHHOCTH
nojy4varesuen yCIIyr
OTKPBITOCTHIO, [IOJIHOTOM
7 IOCTYITHOCTBIO
uHpopMaIiu 0
eI TeIbHOCTH
yUpekKIeHU,

pasMelleHHON

CTeHJax UHTepHaTa B
COOTBETCTBHH C 11.13
®3-442 ot 28.12.2013 1.
1 npukaza MuHTpy/1a
Poccun ot 17.11.2014 1.
Ne 886 H.
MOHUTOPHHT caiTa 1
HH(GOpPMALHOHHBIX
CTEHJIOB
IIpoBoaHUTH
pa3bICHUTENBHYIO
paboTy cpenu
roJjydareneu ycuyr o
BBIpAYKEHUH MHEHUS O
Ka4eCTBE yCIOBHH
oKa3aHus ycIyr B
opraHuszalyy Ha
oduImansHOM caiiTe

OpraHu3alyH.

ExxemMecssdyHO

EsxemMecsS4HO

ITpoBoauThH
MOHHUTOPHHIH
yIOBJIETBOPEHHOCTH
noydyaTenen
COLMAIIBHBIX YCIYT
OTKPBITOCTBIO, [IOJIHOTOM
U JOCTYIIHOCTBIO
uHpOpMALIUH O
JIeATeIIbBHOCTH
yupexeHus,

ExeMecsiaHO

Jassarusa A.B.,
TEXHUK

[1lappIKuHA
J1.B., rmaBHBIH
CHeLMaIuCT

==
I11apeIKuHa

JL.B., rnaBHbBIA
CrieLHaJucT

IIpoBoasTCs
e)keMecsIyHbIe
MOHUTOPUHIH
ExxemecsiyHO
IIPOBOJATCS
KOJUJIEKTUBHBIE U

WH/IMBHLy aJIbHBIC

oecenbl C
nony4arensMu

COLIAAJIBHBIX YCIYT

E>xxemecs4HO
ITPOBOAUTCS
MOHUTOPUHT

%hOWbOHWOﬁomEOOHE

noay4aTenen

COLMAJIBHBIX YCIYT

OTKPBITOCTBIO,
TIOJIHOTOM U
JIOCTYITHOCTBIO
undopMalmu o

26.04.2019
30.05.2019
27.06.2019
31.01.2019
20.02.2019
15.03.2019
24.04.2019
27.05.2019
25.06.2019

22.01.2019
15.02.2019
18.03.2019
11.04.2019
23.05.2019
19.06.2019




MH(OPMALMOHHBIX
crTeHjax B IOMENICHUH
yUpekKIEHHS, Ha
ohuIHanbHOM caiTe
yupexjenuss 0T —HucIa
PECIIOH/IEHTOB.

pasMeIleHHON Ha
AH(OPMAIMOHHBIX
CTeHIaX B MOMEIIEHUH
yupexaeHus, Ha
ohuransHOM caunte
YUPEIKIEHHS.

NesiTENbHOCTH
yUpeRACHMS

Pa3BuBath IlepexoruHa TIpoBoasITCs 21.01.2019
KOMMYHUKATHBHBIE O.b. [IOCTOSIHHbBIE 28.01.2019
KauecTBa MolryyaTesen AUAPEKTOP, WHIMBU1yallbHbIE 04.02.2019
YCIIYT. IllapsiKuHa 3aHSATHS HA Pa3BUTHE 25.02.2019

JL.B., riaBHbIN KOMMYHUKaTHBHBIX 11.03.2019

CTICITUATTUCT KayecTB 29.03.2019

08.04.2019

18.04.2019

20.05.2019

10.06.2019

[IpoBoasATCA
[TpoBoAKTE COOpaHUs C erxeMecsiuHbIe 25.02.2019
nonyJyaTe/isiM1 cobpanusi C 19.02.2019
COLMAIIBHBIX YCIYT 11O [IoNydaressiMu 22.03.2019
BOTIPOCY cOolMaNbHBIX YCIYT 11O 24.04.2019
yJIOBIIETBOPEHHOCTH BOTIPOCY 29.05.2019
Ka4gecTBOM COLaIbHBIX yIOBJIETBOPEHHOCTH 26.06.2019

YCIYT.
2. Kom¢opmuocnib /106U nPedoCcmagsieHusn yciye

KauyecTBOM YCIYT

2.2.HeynoBneTBOPEHHOCT TIpoBoaMThH EsxemecsauHO Konosanosa ITposoasTcs 28.01.2019
b [10JIydaTenen yenyr MOHHTOPMHTHU JLIL., crapias exeMecsIYHbIe 28.02.2019
KOM(OPTHOCTBIO YCJIOBUH y0BJETBOPEHHOCTH MeIuIHCKas MOHHUTOPHHI'U 29.03.2019



4
—
Eﬁ@hoqﬂm:wbomﬁm yCIyr OT rnojy4vyareiien ycayr cecTpa %hOWhOHWOﬁ@EEOOﬂS

30.04.2019
yycia pecloHIeHTOB. KOM(OPTHOCTHIO royrydaTesnen yciyr 31.05.2019
yCIIOBUM KoM(OPTHOCTEIO 28.06.2019
TpeI0CTaBIeH s YCIIYyT C yCIIOBUM
[I0CIeTYIOIIHUM TpeIoCTaBIeH A
aHAJIU30M CUTYAIMH 1 yCIyT
pereHreM BOIpoca Io
[IOBBILLIEHHIO
KOMGOPTHOCTH YCIOBUH
npeaoCTaBIeHUs YCIyT B
OpraHu3aluH.
3. Jlocmynnocmy yciyz 014 UHEANUO0E
3.2. He B nosnuom obobeme | ObecreduTh yCIoOBUA 4 xBapTai ITepexoruna | IIpoBoasTCs paboTHI 4 KkBapTal
obecrieyeHbl B JOCTYITHOCTH 151 2019 roga O.B., zupexrop | 1o coopy 2019 roaa
OpraHu3alMAX ~ yCJNOBHS | MHBAIMJIOB IO CIyXy U NOKYyMEHTAIlUK I
IOCTYTIHOCTH, 3penuto (JyOnupoBaHue IpoOBeNeHNs ayKIMOoHa
O3BOJIAIONME MHBAIMAAM | 3BYKOBOH 1 3pUTETIHLHOH HA TEKYILUA PEMOHT
nosydJarh ycJlyru HapaBHE yHGbOpMAaIIuH, xoprryca 1. B pamkax
¢ IpyrMMH IOJydaTeNsaMu ayonupoBaHue 3TOr0 peMOHTa OyJIeT
YCIIyT. urpudrom bpaiiis). obecrieueHa
IOCTYITHOCTb ISl
HHBAJIKJIOB 110 CIYXY M
3PEHUIO
(mybnupoBaHue
3BYKOBOM U
3pUTENILHOM
1 uHpOpPMALIHH)
4. Jlo6podicenamebHOCHb, 6EHCLUEOCHTb padomHUK08 OpP2aHU3aAuUU
m:. Henoctuxenue 100% | IlpoBomuTh Cpeiut | EsxexBapraipHO | KonoBanosa EomOhmaom cobpanus | 20.03.201 B




[moKasaTrens

yCIyT OT Yhcia
PECIOHIEHTOB MO
[oKa3aTessaM:

ﬁ@ﬁOZGEhOWWﬁW
OﬁﬂmISmeHﬁO
ﬁOhOHW@EENWNZ 41

noxazaTelis
100poKenaTeIbHOCTH,
BEJKJIMBOCTH PaOOTHUKOB
yupexJeHust OT JUCIIa
pEeCIIOHICHTOB.

5.1. Hemoctikenue | 00%

%‘EowﬁQHWOGGEEOOHE
%OhOmEMZ_E OKa3aHus

- moJIs TIoydaTenes
yCIIyT, KOTOPBIE TOTOBBI

pabOTHHMKOB
opranu3anii
paspsicHenus (coOpaHus
riepcoHana) Io
npuMeneHuro Kozexca
9THKH B 4aCTH
cOBIIFO IEHIST 00X
[IPUHLIMAIIOB
npoeccHoHanbHOM
cIry’KeOHOM ITHKH 1
OCHOBHBIX IPaBHIL

CcITy>KeOHOrO TIOBEICHI;

pa3BUTHIO
KOMMYHHUKATHBHBIX
KauecTB TIoTyJaTesel

yCIyT.

IIpoBOaHTH
MOHUTOPHHTH
yIOBJIETBOPEHHOCTH
nonyuyarenen ycuyr
YCIOBUAMU OKa3aHMs
yCIyT B yUPEeXKACHUH C
NI0CIIe Ly OIIUM
aHANTU30M CUTyalu |
pelieHueM
BO3HMKAOLINX

BOTIPOCOB.

5. YooenemeopeHH

ExexBapTallbHO

JLIL, crapiast
MeULIMHCKas
cecTpa

OCH1b Hgbmhﬁhat OKQ3anus ycjiye

KonoganoBa
JLIL., crapiuas
MeIUIIMHCKas

cecTpa

mepcoHaa 1o

npumenenuio Kozexca

3TUKH, BELYTCS
TIOCTOSIHHBIE
WHIWBHLY aJIbHbIE

6ece/ibl C IEPCOHATIOM.

[TpoBozsTcs
e)eKBapTalbHbIC
MOHHTOPUHIH

yIOBJIETBOPEHHOCTH
rosrydyaTesien yciyr

yCJIOBUSAMY OKa3aHUA

yCIIyT B yUPSKACHUH.

20.06.2019

29.03.2019
28.06.2019




3HAKOMBIM;
- ong ronydaTeneu
yCIIyT, yAOBIETBOPEHHBIX
OpraHu3alOHHBIMU
yCIOBHUAMU OKa3aHUs
yeayr — rpadg KoM paboThl
yUIpeKIeHUA
(ompassieneHus,
OTIe/bHBIX CIIENHAMCTOB
U T.0.);

- JIOTIS TIOJTyHaTeNneH
yCIIyT, YIOBICTBOPEHHAIX
B IIEJIOM YCJIOBHSIMU
oKazaHus yCIyr B
yupexKIeHUY.

* T'pada «Caesienus 0 X0/i€ peali3alii MEpOTIPHSTHS 3aI0JHACTCS HA opuUIMANEHOM CAHTE [l pa3
¥ MyHHIMITATBHBIX YIPCKICHHAX B uHGOPM

ITpoBooUTH
Pa3bICHUTETBHYIO
paboTy O TOpsIKE U
YCIOBUAX
TIpeloCTaBJIEHHsT YCIIyT B
yUpeIKIeHHH
COLIUAIBLHOTO
00CTyKABAHMSL.

mﬂxOmEO-H@ﬁ@NOggu\mﬁﬂmﬁxommom cetn «1

[TpoBozasTcs
eKeKBapTanbHbIC
PA3bSICHUTENBHBIC

Oece/ipl O MOPsAIKE U
YCIIOBUAX
[peI0CTaBICHUs]
yCIyT B yUpeKIeH!H

Memennst FHGOpMAIAY O TOCYIapCTBEHHbIX

14.03.2019
10.06.2019




