3akoH Tynbckoun ob6nactu ot 27 oktabpsa 2014 r. N 2205-3TO
"O perynupoBaHuUU OoTAEeNbHbIX OTHOWEHUN B chepe counanbHOro oocrnyxuBaHus
rpaxaaH B Tynbckon o6nactn” (npuHAT Tynbckon obnactHon [lymon 23 oktabpa 2014

r.)

Cratba 1. [lpaBoBOe perynvpoBaHue couuanbHOro o6CnyXuBaHWs rpaxgaH B
Tynbckon obnactu

lMpaBoBoOe perynnpoBaHne couunanbHOro obcnyxmBaHus rpaxaaH B TynbCckon obnactu
(manee - couunanbHoe o6CnNyXMBaHME) OCYLLECTBNSETCA Ha OcHoBaHun ®depeparbHOro
3akoHa oT 28 pekabpst 2013 roga N 442-03 "O6 ocHoBax couuanbHOro obecnyxuBaHus
rpaxgaH B Poccuiickon depepauun”, apyrux deneparnbHbiX 3aKOHOB U MHbIX HOPMAaTUBHbIX
npaBoBbIX akToB Poccunckon ®enepaumn, a Takke 3aKOHOB U MHBbIX HOPMATUBHbLIX NPaBOBbIX
akToB Tyrnbckon obnactu.

OCHOBHbIE MOHATUSA, UCMONb3yeMble B HAcToAleM 3akoHe, MPUMEHSIIOTCH B TOM Xe
3Ha4YeHuu, 4YTo 1 B dpefiepasribHbIX 3aKOHaX.

CraTtbsa 2. Cuctema coumanbHOro oocnyxnsaHus

Cuctema coumarnbHOro obcnyxnBaHus BknovaeT B ceds:

1) bepepanbHbI OpraH MCNOSTHATENBHOW BIacTU, OCYLLECTBAAKOWMNA PYHKLUMM MO
BblpaboTke W peanu3auun rocygapCTBEHHOW MNOAUTUKA W HOPMaTUBHO-MPaBOBOMY
perynmpoBaHuto B ccpepe coumnanbHOro obcnyxmBaHus;

2) opraH WCNONMHUTENbHOW Bnactu Tynbckon o6nacTn, YNOMHOMOYEHHbIN Ha
OCYLLIECTBIIEHNE NPEenyCMOTPEHHbIX HacToAwMM  3akoHOM  MOMHOMOuYMA B cdepe
coumnanbHoro obcnyxmBaHua (ganee - YNOSTHOMOYEHHbIM opraH obnactu B cdepe
counanbHoro obcnyxuBaHus);

3) opraHuMsauuMmM coumanbHOro  OBCNYXMBaHUSA, Haxogswmecs B BeLEeHUM
deneparnbHbIX OpraHOB UCMOMHUTENBHON BNacTy;

4) opraHusauum coumanbHOro obCnyXuBaHus, Haxoaswmecs B BeOeHMM TyrbCKOM
obnactu (ganee - obnacTtb);

5) HerocygapcTtBeHHble  (KOMMEpYEeCKME W  HEKOMMEPYECKME)  opraHuM3aumm
coumanbHoro obcnyxmBaHusi, B TOM YMCne coumanbHO OPUEHTMPOBAHHBIE HEKOMMEPYECKME
opraHusauun, npeaocTaBngaoLLmMe counanbHble YCnyru;

6) nHAnBUAYyanbHbIX npeanpuHMMmaTenen, OCYLLECTBMALMX coumarnbHoe
obcnyxusanue.

Cratba 3. [NonHomouns obnacTtHom [lymbl B cdhepe coumanbHOro o6cnyxmBaHus

K nonHomounam obnactHom [lymbl B cdhepe coumanbHOro obcnyxmBaHmst OTHOCATCS:

1) npuHATME 3aKOHOB 06nacTu B cdpepe coumanbHOro 06CnyxmBaHus;

2) OCyLWEeCTBNEHME WHbIX MNOSIHOMOYUA B COOTBETCTBUM C 3aKOHOAATESNbCTBOM
Poccunckon denepaunn.

Cratba 4. [lonHomouusi npaBuTenbctBa obnactm B cdepe coumanbHOro
obcnyxusaHus
K nonHomounmsim npaBuTenbcTBa obnactu B cdepe coumanbHOro obcnyxuBaHus
OTHOCATCS:
1) npaBOBOE perynMpoBaHue n opraHnsauna coumanbHoro obcnyxmneaHmst B obnactm B
npegenax cBOMX NOSTHOMOYUN;
2) onpegeneHve YNOfHOMOYEHHOro opraHa obnactm B cdepe coumanbHOro
obcnyXkuBaHusi, B TOM YuUCrEe Ha MpU3HaHWE rpaxnaH HyXgawwuMMmucs B coumaribHOM
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obCcnyXmMBaHUN, a TakkKe Ha COCTaBfeHMe WHAMBMAYaNbHOW MNporpaMmmbl NpeaocTaBneHus
coumanbHbIX YCAyT;

3) obecneveHne GecnnaTHOro 4OCTyNa K MHOpMauMm O nocTaBLMKaxX COouManbHbIX
ycnyr, NpefoctaBnseMblX UMW couuManbHbIX Yycryrax, Bugax couuanbHbIX YCRyr, Cpokax,
nopsiake n 06 ycrnoBusax Ux NpegoctaBreHunsl, 0 Tapudax Ha 3TU yCryrn, B TOM Y1cne vyepes
cpeacTBa MaccoBOW MHopMauuu, BKIoYasa pasmelleHne MHgopmMauum Ha oduumarbHbIX
cantax B MHOPMaLMOHHO-TENEKOMMYHUKALNOHHOM ceTun "IHTepHeT";

4) ycTaHOBNeHMe nopsiaka YTBeEpXAeHuss TapudoB Ha couumanbHble YCnyrm Ha
OCHOBaHUM NogyLLEeBbIX HOPMAaTMBOB (PUHAHCUPOBAHUSA COLMANbHBIX YCIYT;

5) ycTaHoBnNeHWe nopsagka peanu3aumMm nporpamm B cdepe  coumarnbHOro
o6CcnyXMBaHMA, B TOM YNCHE MHBECTULMOHHBIX NPOrpamMMm;

6) opraHu3aumMs NOAOEPXKKM CcouManbHO OPUEHTUPOBAHHBLIX HEKOMMEPYECKUX
opraHusaumn, GnaroTBoputenen u [OOPOBONbLLUEB, OCYLLUECTBSKLWMX OEeATEeNbHOCTb B
chepe coumnanbHoro obecnyxmneaHnsa B ob6nactn B COOTBETCTBUN C oeaeparibHbIMU 3aKoOHaMu
1 3akoHamu obnacTu;

7) yTBEpPXOEHWEe pernameHTa MeXBeOOMCTBEHHOIO B3aMMOLEWCTBUSA OpraHoB
rocygapCTBeHHOW BracTu obractu B CBA3U C peanu3aumen nonHomounn obnactn B cgepe
coumnanbHoro obcnyxmBaHus;

8) yTBepxaeHne nopsigka  MeXBELOMCTBEHHOro  B3auMMOAEWCTBUS  OpraHoB
rocygapCTBEHHOW Bnactn obnacTtu npu nNpeaocTaBneHnn coumarnbHbIX YCryr U coumanbHOro
COMPOBOXAEHWS;

9) yTBepXOeHMe  nopsiaka  OpraHu3auMmM  OCYLIECTBIIEHUS  pernMoHarnbHOro
rocygapCTBEHHOro KOHTposs (Hagsopa) B cipepe coumanbHOro o6cnyxmBaHus;

10) yTBEPXXAEHNE MOpPsiAKa NpuUemMa Ha coumnanbHoe obcnyxmBaHne B CTauMOHapPHbIe
opraHuMsaummn coumanbHOro obecnyxmBaHUs CO crneumanbHbIM coumanbHbIM 0OCnyXMBaHNUEM
rpaxkgaH u3 uucna nuuy, ocBoboXxgaemblX M3 MeCT nuweHust ceoboapbl, 3a KOTOpbIMU B
COOTBETCTBUU C 3aKoHOAATESNTIbCTBOM Poccunckon depepaumm yCTaHOBIEH
aAMWHUCTPATUBHbBIA HAA30p U KOTOPbIE YAaCTUYHO MK MOMHOCTbLIO yTpaTUnM CnoCoOBHOCTb K
camoobCnyXuBaHuio, Npu OTCYTCTBUN MEANLNHCKUX NPOTUBOMNOKA3aHWUN;

11)  ¢mHaHcoBoe  obecneyeHMe  pernmoHarnbHbIX  NPOrpamMmM  CouManbHOro
obcnyxunBaHus;

12) oOCyWecCTBNEeHNe WHbIX YCTAHOBMEHHbLIX 3aKoHoA4AaTenbCTBOM  Poccuinckon
degepaumm NONHOMOYMM B chepe coumanbHOro o0CnyXnMBaHuS.

Cratbsa 5. [NonHOMO4YMSA yNOMHOMOYEHHOro opraHa obractn B cdpepe coumanbHOro

obcnyxueaHus

K nonHOMoOYMsIM ynorHOMOYEHHOro opraHa obrnactm B cdepe counanbHOro
o6CcnyXMBaHNA OTHOCATCS:

1) paspaboTka n peanusaums MeponpusaTUii N0 (POPMUPOBAHUIO N PA3BUTUIO PbiHKA
coumarnbHbIX YyCryr, B TOM 4ucCfie NOo pasBUTUIO HEerocygapCTBEHHbIX OpraHu3auum
counarnbHoro obcnyxmBaHus;

2) KoopAuvHaumsa [eATenbHOCTM MOCTaBLUMKOB COLManbHbIX YCNyr, OOLLEeCTBEHHbIX
OpraHM3aumn N UHbIX OpraHM3aunin, OCyLLECTBIAIOWMX AeATeNbHOCTb B cdepe counanbHoro
obcnyxueanus, B obnacty;

3) yTBEpPXOEHNE HOMEHKNATYypbl OpraHn3auumn counanbHoro obcnyxmeaHus B obnactu;

4) yTBEpPXOEHMEe HOPMaTMBOB LUTATHOM YUCIIEHHOCTM OpraHM3auumn coumnanbHOro
obcnyxunBaHua obrnactn, HopMaTMBOB OOeCneYeHns MSArKMM MHBEHTapem W nnowanbo
XUIbIX MOMELLEeHUI Mpy NpeaocTaBneHnn coumnarbHbIX YCIyr YykadaHHbIMU OpraHu3aumsmu;

5) yTBepXOoeHne HOPM MUTaHUA B OpraHu3auusix couuanbHOro obcnyxusaHus
obnacty;



6) paspaboTka 1 peanu3auns permoHanbHbIX NPOrpaMm counanbHoOro 06CnyXMBaHus;

7) opraHmnsauusa npodeccmnoHanbHoro obyyeHus, NpogeccnoHanbHoro obpasoBaHus n
AOMONHUTENbHOTO  nNpodpeccnoHanbHOro  obpasoBaHWss  pabOTHMKOB  MNOCTAaBLUUKOB
coumanbHbIX YCIyr;

8) BegeHue yyeTta n 0THETHOCTM B chepe coumanbHoro obcnyxmsaHms B obnacrtu;

9) paspaboTka ¥ anpobauma MeToOuMK W TEXHONMorMM B cdepe coumanbHOro
o6cnyXMBaHus;

10) ocywecTBneHne ¢QyHKUUMM onepaTtopa MHEMOOPMALMOHHBIX CUCTEM B cdepe
coumanbHoro obcnyxxmBaHus;

11) dbopmMmpoBaHne N BeaeHne peectpa NOCTaBLUMKOB CoumanbHbIX YCAyr U perncrpa
nonyyaTenen coumanbHbIX ycryr B obnacrtu;

12) onpegeneHne nopsaka nMPUHATUA peLleHns O NPU3HaHUM  rpaxaaHuHa
Hy>KAaloLWwmMesa B counanbHOM 0BCNy>XKMBaHUN U COCTaBMEHUM MHAMBUAYANbHOW NporpamMmbl
npegocTaBfeHns coumarbHbIX YCNyT;

13) co3gaHve ycnoBuin Ans opraHnsaumm NpoBeaeHUs He3aBUCMMOWN OLIEHKM KayecTBa
oKasaHus YCnyr opraHu3aunsmMm coumanbHOro o6Ccny>XKMBaHus;

14) ocywecTBreHMe WHbIX YCTaHOBIIEHHbLIX 3akoHodaTenscTtBoM  Poccuiickon
depgepaumm nonNHOMouMKM B chepe coumanbHOro ob6enyxmBaHms.

Cratba 6. [lepeyeHb coumanbHbIX YCnyr, npegocTaBnsieMblx B obnactu
nocTaBLUMKaMX couManbHbIX YCAyr, U NOPSAOK YTBEPXAeHUs TapudoB Ha
coumarnbHble ycnyru

1. YTBepauTb nepeyveHb coumanbHbiX YCNyr, npeaocTaBnsemMblx B obnactu

nocTaBLLMKaMM coLumarnbHbIX YCMYr, COMMAacHO MPUoXeHNO K HAacTosiILeMy 3aKOHY.

2. Nopsagok yTBepXxaeHnsa TapndoB Ha coumanbHble YCyrn Ha OCHOBaHMM NOAYLLEBbLIX

HOPMaTMBOB (OUHAHCUPOBAHUS COUMAanbHbIX YCNYyr YyCTaHaBnMBaeTCsi NPaBUTENbCTBOM
obnactn.

CraTba 7. Nopsigok npeaocTaBneHms coumarnbHbIX yenyr

Mopsigok NpefocTaBneHust coumanbHbIX YCryr MOCTaBLUMKAMW couManbHbIX YCryr
yCTaHaBMMBaETCA  YMOJNIHOMOYEHHbIM  OpraHoMm obractm B cdepe  coumanbHOro
obcnyxunBaHns M sBnsieTcs obsisaTenbHbIM Anst UCMOMHEHMST MOCTaBLUMKAMWU coLmarnbHbIX
ycnyr.

CraTtbsa 8. duHaHCOBOE obecneveHne coumanbHOro obenyxmBaHms

1. ®uHaHcOoBOe  obecnevyeHne  OEATENbHOCTM  OpraHM3auun  coumarnbHOro
obcnyxusaHus obnactu ocyLlecTBngeTcs B COOTBETCTBUU c  OoKeTHbIM
3akoHogaTenbcTtBoM Poccunckon ®enepauum 3a cyeT cpenctB Gogpketa obnactu, a Takke
3a cYyeT CpeacTB nonyyaTenen coumanbHbIX YCryr Npu NpegocTaBieHnn counanbHbIX YCnyr
3a nNnaTy UM YacTUYHYHO NnaTy.

2. YNONHOMOYEHHbIM opraH obnactn B cdepe coumanbHOro obcnyxmBaHua Brnpase
npuvBnekaTb MHble UCTOYHUKN (PMHAHCUPOBaHUSA coumarnbHOro OBCNYyXXMBaHUA, B TOM 4Yucne
ANs  peanu3auMnm COBMECTHbIX MNPOEKTOB B [JaHHOW cdepe, C¢ ydeTom TpeboBaHun,
yCTaHOBIEeHHbIX 3aKoHogaTenscTBoM Poccunckon degepaumn.

3. Mopsagok pacxogoBaHUa cpeacTs, 06pa3oBaBLUMXCA B pe3yrnbTaTe B3MaHus nnaTtbl
3a npegocTaBrieHMe couuvanbHbIX YCNyr, ANS OpraHu3auumn coumanbHOro ob6CcnyXuBaHWS
obnactu ycrtaHaBnuBaeTCs YMNOSIHOMOYEHHbIM OpraHoM obnactu B cdepe counanbHOro
obcnyXmBaHums.

4. Ecnn rpaxgaHuH nonyvaet  coumarnbHble  YyCryrn,  NpeayCcMOTPEHHble
MHOMBMOYANbHON NPOrpamMMon NPenoCTaBfeHMs CouManbHbIX YCIyr, Yy MOCTaBLiMKa WIKn



MOCTaBLUMKOB COLManbHbIX YCIyr, KOTOpblE BKIOYEHbI B PEECTP MOCTABLUMKOB COLMArbHbIX
ycnyr obnactu, HO He y4acTBYT B BbINOMHEHWM TFOCYAApPCTBEHHOrO 3afaHusi (3akasa),
NOCTaBLUMKY UMM NOCTaBLUMKAM CcouManbHbIX YCNyr BbiNfaynBaeTCsl KOMNeHcauusi B pa3Mmepe
1 NopsiAKe, KOTOpble ONpeaensitTCa NPaBUTENbLCTBOM obnacTu.

Cratba 9. [pegocTaBneHne couunarnbHbIX ycnyr 6ecnnaTtHo

1. CoumanbHble ycnyrm B dopme coumanbHoro obcnyxmBaHuMs Ha [OMYy, B
nonycraumMoHapHou n cTaumoHapHoun dopmax coumanbHoro obcnyxuBaHus
npegocrasnsaTca 6ecnnaTHo:

1) HeCOBEpPLUEHHONETHUM LOETAM;

2) nuuam, nocTpagasBlMM B pes3yribTaTe 4YpesBbldarHbIX CUTyaunin, BOOPYXKEHHbIX
MEXHaLUMOHamNbHbIX (MEX3THUYECKNX) KOHAITUKTOB.

2. CoumanbHble ycnyrm B dopMe coumanbHOro obcnyxuBaHus Ha JomMy, B
nonycrtaumMoHapHon dopmMe coumanbHOro obcnyxuBaHus npegocTaBngaTca 6HecnnaTtHo,
ecnun Ha pgaTty obOpauweHuss cpefHedyweBOW [0XO4 nNonyvatens couuanbHbIX YCnyr,
pacCYMTaHHbIN B COOTBETCTBUM C HOPMATMBHbIMKM MNpaBOBbIMM akTamMm Poccumnckom
degepaumn, Hwxe NpefenbHOM  BENUYUHBI UM paBeH nNpefesnibHOW  BenunyuHe
cpegHedyweBoro goxoga And  nNpefocTaBfieHusl  coumanbHbIX  ycnyr  6ecnnaTtHo,
YCTaHOBIIEHHOWN HACTOALWMM 3aKOHOM.

3. Pasmep npegenbHOW BenWYMHbI CpefHenyLEeBOro goxoAda Ans npeaocrasBrieHus
coumarnbHbIX ycnyr 6ecnnaTtHO paBeH MOSIYTOPHOW BeNMYMHE MPOXUTOYHOIO MUHUMYMA,
YCTaHOBMEHHOro B 0651aCTh AN OCHOBHbIX CounaribHO-AeMorpaguyeckmx rpynmn HaceneHus.

Cratba 10. PervoHanbHbIi rocygapCTBEHHbIM KOHTponb (Hag3op) B cdepe
counarnbHoro obcnyxmBaHus
PervoHanbHbI  rOCygapCTBEHHbBI  KOHTPONb  (Hag3op) B cdepe coumanbHOro
obcnyXnBaHusa ocyLecTBNAeTCs YyNonMHOMOYEHHbIM opraHoM obnactu B cpepe coumansHOro
obcnyxunBaHus.

CraTtbsa 11. O6LLEeCTBEHHbIN KOHTPOMb B cdhepe coumanbHOro obcnyxmeaHms

Ob6LecTBEHHbLIM KOHTPOSIb B cdiepe coumanbHOro ob6CryKMBaHUS OCYLLLECTBISIETCA
rpaxgaHamu,  OOLWECTBEHHbIMM U WHbIMA  OpraHu3auusiMm B COOTBETCTBUM  C
3akoHogatenoctBoM  Poccunckon  ®depepaumm 0 3awmTe  npaB  noTpebutenen.
[MpaBuTENLCTBO OONacTu B npeaenax yCTaHOBMEHHOW KOMMEeTEeHUUN OKasbiBaeT cooencTBue
rpaxxgaHam, OOLLECTBEHHbIM UM WHbIM OpraHM3aumMsim B OCYLLECTBeHun oO6LLEeCTBEHHOIo
KOHTpOns B cdhepe coumanbHOro o6cnyxmBaHus.

Cratba 12. BctynneHue B cuny HacTosilwero 3akoHa

1. Hactosawwmn 3akoH BcTynaet B cuny ¢ 1 aHBapsa 2015 roga.

2. Co gHA BCTYyNNeHnsa B CUNy HacTosLwwero 3akoHa Npu3HaTb yTpaTUBLLUMMK CURY:

1) 3akoH Tynbckon obnactu ot 28 gekabps 2004 roga N 494-3TO "O6 opraHusaumm
coumanbHOM 3awWuTbl U couunanbHOM ob6CnyXxuBaHuM HaceneHuss B Tynbckon obnactn”
(Tynbckue nssectusa, 2004, 30 gekabps);

2) 3akoH Tynbckon obnactu ot 10 umoHa 2006 roga N 712-3TO "O BHeceHuun
n3MeHeHna B ctatblo 24 3akoHa Tynbckon obnactu "O6 opraHusauum coumansHOM 3alnTbl U
coumanbHoM obcnyxusaHum HaceneHusa B Tynbckon obnactn” (Tynbckue nssectus, 2006, 20
NIOHS);

3) 3akoH Tynbckon obnactm or 3 mapta 2008 roga N 974-3TO "O BHeceHun
nameHeHnn B 3akoH Tynbckon obnactn "O6 opraHu3aummM counanbHOM 3awuTbl U
coumansHOM obcnyxunBaHun HaceneHus B Tynbckon obnactn” (Tynbckue nssectus, 2008, 6
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MapTa);

4) 3akoH Tynbckon obnactn ot 10 gekabpsa 2008 roga N 1170-3TO "O BHeceHuun
n3ameHeHun B ctatbto 261 3akoHa Tynbckon obnactn "O6 opraHusaumm coumanbHOM 3almThbl
n coumanbHoM obcnyxmBaHum HaceneHunsa B Tynbckon obnactn" (Tynbckue mnssectus, 2008,
18 nekabps);

5) cratbto 3 3akoHa Tynbckon obnactm ot 22 wmona 2010 roga N 1470-3TO "O
BHECEHUN U3MEHEHW B OTAENbHble 3akoHoAaTenbHble akTbl Tynbckon obnactu (Tynbckue
nassectus, 2010, 29 uions);

6) 3akoH Tynbckon obnactm ot 29 masa 2014 roga N 2119-3TO "O BHeceHun
nameHeHnn B 3akoH Tynbckon obnactn "O6 opraHu3aummM counanbHOM 3awuTbl W
coumanbHoM obcnyxmBaHUM Hacenenna B Tynbckon obnactn" (CO6OpHMK NpaBOBbIX aKTOB
Tynbckon obnactm n uHon odmumansHon uHdopmaumm (http://npatula.ru), 30 mas 2014
roga);

7) ctatbto 3 3akoHa Tynbckonm obnactu ot 29 mas 2014 roga N 2127-3TO "O
BHECEHUN U3MEHEHUN B OTAENbHble 3akoHoAaTernbHble akTbl Tynbckon obnactn” (CO6opHMK
npaBoBbIX akToB TynbCKkoM o6nactyu n nHon odumumanbHon nHdopmaumm (hitp://npatula.ru ),
30 maga 2014 roga).

Mpencenatens Tynbckon obnactHon ymbl C.A. XapuToHoB
'y6epHaTop Tynbckon obnactu B.C. 'py3ges
r. Tyna
27 oktabps 2014 r.
N 2205-3TO
MpunoxeHue
K 3aKOHY

Tynbckoun obnacTtu

"O perynupoBaHnUM OTAESNbHbIX

OTHOLIEHUU B cchepe coumanbHOro
obcnyxmnBaHua rpaxagaH B Tynbckom obnactu"

MepeyeHb
coumanbHbIX YyCnyr, npegocTaBnsieMbiX B o6nacTtum
nocTaBLMKaMU colnanbHbIX YCIyr

N HavnmeHoBaHue ycnyr
n/n
1 2

|. CoumanbHO-ObITOBLIE YyCIyrn

B NOJTyCTaUMOHAPHOM UMK CTauMoHapHOMU (hopMe coumnanbHOro o6cnyxXmBaHus

=

npeﬂ,OCTaBﬂeHl/le nioLwaan XunbixX NOMeLEHUN COrnacHo yTBEPXOEHHBbIM HOpMaTBam

N

ObecnevyeHne NnTaHMeM COrnacHoO yTBEPXXAEHHBbIM HOpMAaTMBam

3 | ObecneyeHne MSArkMM MHBEHTapPEM (oaexaown, obyBblo, HaTeNbHBIM GENbEM M NOCTENbHBLIMM
NPUHaANEXHOCTAMM) COrnacHoO yTBEPXXAEHHbIM HOpMaTuBam

4 Y6opKa Xunbix NOMeLLEHNN



garantf1://30229473.0/
garantf1://30240151.3/
garantf1://30262530.0/
garantf1://30231527.6451111/
garantf1://30262543.3/
garantf1://30231527.6451111/

5 OpraHusauus gocyra n oTabixa, B TOM yncne obecnevyeHme KHUramu, XXypHanamm, rasetamu,
HaCTONbHLIMW Urpamm

6 ObecneyeHune geten cpeacTtBamm NNYHON MMIMEHbI

7 CopenictBmne B NpeaocTaBneHnn TpaHcnopTa Afisi NePeBO3KM BOCMUTAHHUKOB yYpexXaeHum
coumanbHOro o6Cny>XMBaHNA B Y4peXaeH s 30paBooxpaHeHns, obpasoBaHus, KynbTypbl,
crnopTa un gocyra (Ha neyeHue, obcnegoBaHue, gucnaHcepusaumio, obydeHue,
KYJIbTYPHO-MacCOBbI€ 1 CNOPTUBHbIE MEPOMPUATUS)

B hopmMe coumanbHOro o6cnyxmMBaHMsa Ha AOMY

8 lMoKynka 3a cyeT cpeacTB nosyvaTenis counanbHbIX YCyr U 4OCTaBka Ha AOM NPOAYKTOB
NUTaHUS, NPOMbILLIIEHHbLIX TOBAPOB NEPBOM HEOOXOANMOCTU, CPEACTB CAHUTaAPUM U TUTUEHDI,
CpeAcTB yxo4a, KHUT, raseT, XXypHanos

9 MomoLllb B NPUroTOBIEHUN NULLA

10 | OnnaTta 3a c4eT cpeacTB nosnyyatens coumarnbHbIX YCIYT XUANLLHO-KOMMYHaIbHbIX YCRyT U
yCIyr CBS3u

11 | Cgava 3a cyeT cpeacTB nornyvatens coumarnbHbIX YCIyr BELEN B CTUPKY, XMMYMUCTKY,
PEMOHT, obpaTHasa ux gocTaBka

12 | lNokynka 3a c4eT cpeacTB nosiyyatens coumanbHbIX YCyr TONNMBa, Tonka neven,
obecneyeHne BOAOW (B XUIbIX NOMeELLEeHNAX 6e3 LeHTparibHOro OToNfIeHns n (Mnwu)
BOOOCHAbXeHS)

13 | OpraHusauyusi nOMoLM B NPOBEAEHUN PEMOHTA XUIbIX MOMELLEHUI

14 | O6ecnevyeHne KpaTKOBPEMEHHOIO NpUCMoTpa 3a AeTbMIN

15 | MNMpncmMoTp 3a rpakgaHMHOM, HYXX4alLWMMCA B MOCTOAHHOM MOCTOPOHHEM yXo4e

16 | Y6opka xunbix nomeweHui. lNogaepxaHne ycnoBum npoXxmeaHna B COOTBETCTBUMU C
CaHUTAPHO-TUTMEHNYECKMMU TpeOOBaAHNAMM CpeaCTBAMM NMOydaTens ycnyrm

17 | BelIHOC Mycopa n3 goma 6e3 mycoponpoBsoja

18 | BoinonHeHne paboT No yTeNNEHMO OKOHHbBIX paM, ABEpPEN

19 | Copencteue B y6opKke NOAXOOHbIX NYTEN K XUNbLo (419 MHOMBUAYAIbHbLIX 4OMOBAagEeHUI)

20 | Cogencteume B pacnurioBke (KOSMKe) 1 yknagke ApoB B MONEHHULY (Ana nHAMBMAYanbHbIX
AOMOBageHumn)

21 | Menkun peMOHT oaexabl

22 | Ycnyrm no obpaboTtke npnycagebHoro y4acTtka u 3arotoBke OBOLLEN

23 | lNMomowpb B yxoae 3a 4OMALUHUMU XUBOTHBIMU

24 | Nomoub B NPOYTEHUN NUCbMA

BO Bcex ¢hopmax coumanbHOro o6cnyxmBaHus

25 | lNpepocTtaBneHne rmrmeHNYecKkmx yenyr nmuam, He cnocoBHbLIM MO COCTOSAHMIO 300POBbLS
CaMOCTOATENBHO OCYLLECTBNATL 3a COBON yxo[,

26 | OTnpaBkKa 3a cyeT CpeacTB nonyvaresns coumnanbHbIX YCnyr NOYTOBOW KOPPECNOHAEHUNN

27 | OpraHmsaumsa putyarnbHbIX YCNYr 1 3aXOPOHEHUS1 YMEPLLEro nonyyaTtens coumanbHbIX yCnyr

28 | lNMomowpb B npneme nuuwm (KopmneHue)

Il. CoumanbHO-MegULIMHCKUE yCryru

29 | BeinonHeHue npouenyp, CBA3aHHbIX C COXpaHEHNEM 300PO0BbA NofnyyYaTens coumanbHbIX
ycnyr, cpeactsamu nosnyyatens ycnyr (M3mepeHne temnepaTtypbl Tena, aptepuarnbHOro
AAaBNEeHns1, KOHTPOSb 3a NPMEMOM NeKapcTB U Ap.)

30 | [MpoBegeHne 0300POBUTENBHBIX MEPOMPUATUI

31 | Cucrtematmyeckoe HabnogeHne 3a nonyyaTensamm coumanbHbIX YCNyr B LENSX BbIABEHUS

OTKITOHEHNN B COCTOAHUMN NX 300P0OBbA




32

KoHcynbTMpoBaHue no coumnanbHO-MeaNLNHCKUM Bonpocam (noaaepkaHne n coxpaHeHme
300pOBbA MonyyaTenemn coumanbHbIX YCNyr, NpoBeAeHNE 0300POBUTENBHBIX MEPOMPUATUN,
HabnogeHne 3a nonyyaTenamm coumarnbHbIX YCNYr B LENAX BbIABNEHUS OTKIIOHEHUI B
COCTOSIHUM UX 300POBbSA)

33

MpoBeaeHne MeponpuaTUA, HanpaBeHHbIX Ha OpPMUPOBaHME 300POBOro 06pa3a KN3HU

34

[MpoBegeHne 3aHATUIM N0 afanTUBHOW (PU3NYECKON KynbType

35

Mpodunaktnyeckas padoTta No NpeaynpexaeHnto BpeaHbIX NPUBLIYEK Yy AeTEN U
n36aBNeHNIO OT HUX

36

OdbopmrieHne peLlenToB Yy fnevallero Bpaya Ha fliekapCTBeHHble cpeacTBa U n3genus
MeONLIMHCKOro HasHa4YeHus

37

MprnobpeTeHne (nony4yeHne) n goctaBka Ha AOM NlEKapCTBEHHbIX CPEACTB U N3genui
MEeAMLUMHCKOro Ha3Ha4YeHus, TEXHUYECKNX CPEACTB yxo4a U peabunmtaumm no 3aknyeHmto
Bpa4ya (B TOM 4ncne B COOTBETCTBUU C UHAUBMAYANbHOW NPOrpaMmmon peabunuTauum),
COPTMPOBKA AOMALLUHEN anTeyKu

38

CopenicteBune B nosny4yeHmMm 3y6onpoTe3Hom NOMOLLM, NPOTE3HO-OPTONEANYECKUX U3OENNNA,
TEXHUYECKUX CPEeACTB yxoaa 1 peabunmraumm, CnyxoBblX annapaToB, O4YKOB

39

[JocTaBka B nabopaTtoputo 61MonorMyeckmx maTepuarsnos 1 Nosly4yeHne pesynbTaToB aHanM3oB

40

CopencTaue B Nony4eHMn MeamLUmMHCKOro obcnyXnBaHms U NeYeHnss B COOTBETCTBUM C
COCTOSIHVEM 3[0POBbS, OpraHn3aLms KOHCYNbTauun Bpadei-cneumnanncTos, rocnutanmsauum
B MEAULIMHCKNE OpraHmn3aLmm

41

OpraHusauus meguumnHckoro obcnegoBaHus AeTer Npy NOCTYNNeHNN B opraHm3aunm
coumanbHoro obenyxueaHus, Npu nepeaade OeTen-cUpOT U AeTei, ocTaBLuMxcst 6e3
noneyvyeHust poauTenen, Ha BocnuTaHne B 3amellatoLne cembm Unm obpasoBaTerbHble
opraHvsauumn ansa AeTen-cupoT 1 AeTen, OcTaBLUMXCs 6e3 nonevyeHus poautenen

lll. CoumanbHO-NCMXonornyeckue ycnyru

42

CoumanbHO-NCUX0SIOrMYeCcKoe KOHCYNbTMPOBaHME, B TOM YMCEe NO BONpocam
BHYTPUCEMENHbIX OTHOLLEHNI

43

Mcuxonormnyeckas NOMOLLb 1 NoAAepKka, B TOM YMCHe rpaxaaHam, OCYyLLECTBISIOLWMM yXon,
Ha QoMY 3a TsKernobonbHbIMM Nony4YyaTensiMm colmanbHbIX YCryr

44

CoumanbHO-NCUXONOrMYeCKUn NaTPoHax

45

MocelueHune nony4yartend coumanbHoOW ycnyrmn B CTaluMOHAapPHOM y4pexneHnmn
34PaBOOXpaHEHNA B LEJIAX OKa3aHuA MOpGJ’IbHO-I’ICVIXOJ'IOI'VI‘-IGCKOVI nogaepXXKu

46

npOBe}J,eHVIe ncmxonornyeckoro obcnenoBaHnsa geTen Ans BbiBIEHUS U aHanmsa ux
MCUXONOrMYECKMX 0COBEHHOCTEN, onpepgeneHna cterneHm OTKIoHeHn4d B UX NnoBeAEHUN U
ncmxomnornyeckad Koppekund

47

OkasaHune KOHCYNbTauNnOHHON NCUXONOrMYEeCKON NOMOLLM aHOHUMHO, B TOM YMCIiE C
ncnonb3oBaHuem "TenedoHa gosepus”. OkaszaHMe KOHCYNbTaLUMOHHOW NCUXOSTOrMYecKom
NOMOLLM B YCTAHOBSIEHNN UM BOCCTAHOBIIEHUN YTPaYeHHbIX KOHTAKTOB C CEMbEN, B
BOCCTAHOBMEHUMN UMM YCTAHOBNEHUM COLMAnbHOro ctaTyca B KONEKTMBE CBEPCTHUKOB, MO
MeCTy y4yebbl, BO3BpaLleHNE AeTEN K POAUTENAM UNN NLaM, UX 3aMeLLLaoLLUM

48

rlpOBe,El,eHl/Ie NCUXOJIOTMYECKNX TPEHNHIOB, HanpaBJi€HHbIX Ha CHATUE Y neten un B3pPOCIbIX
nocnencTeum NCUXOTPaBMUPYIOLLINX CMTyauMﬁ, Ha Bblpa6OTKy ymeHmﬁ 1N HaBbIKOB
coumanbHOM agantauumy K Co3gaBLUMMCS YCITOBUAM NMPOXNBAHUNA

IV. CoumanbHo-negarornyeckue ycnyru

49

O6yqume pPOoaOCTBEHHUKOB NMPaKTU4€CKNM HaBblKaM obuiero yxona 3a TSHKENOBONbHLIMK
nony4yartenamMmm counarnbHbIX yCnyr, nony4vyatenamm counarbHbiX yCcnyr, MMerownmn
orpaHmnvyeHna xXm3HegeAaTesibHOCTHU, B TOM Yncne geETbMN-NHBarngamMmm

50

OpraHusauus NoMoLLM poaNTENAM UMY 3aKOHHLIM NpeAcTaBUTENAM AeTel-UHBanuaoB.,




BOCMNUTbIBaeMblX JOMa, B o6yqu|/||/| Taknx geTen HaBblkam CaMOO6CJ'Iy)KI/IBaHI/IFI, obLeHna n
KOHTPOJ14, HanpaBJieHHbIM Ha pa3BUTne JIN4YHOCTU

51 | CoumnanbHo-negarornyeckast KOppekuns, BKNYass ANarHOCTUKY N KOHCYNbTUPOBAHUE
52 | dopmMmnpoBaHmne NO3NTUBHBIX MHTEPECOB (B TOM YnChe B cpepe Jocyra)
53 | OpraHusaumsa gocyra (NpasgHUKN, 3KCKYPCUU U ApYrne KynbTypHbIE MEPONPUSATUS)
54 | MNcuxonoro-negarornyeckoe obcnenoBanne geTen, aHanns nx NnoBeaeHus, TeCTMpoBaHmne
noA pasnu4yHble TUNbl 3a4ay negarorn4eckor NOMOoLLM
55 | Cogencrteue B opraHm3anmm obyyeHus geten B obieobpasoBaTenbHbIX OpraHm3aumsx,
npodeccuoHarnbHbIx 0bpasoBaTeribHbIX OpraHu3aumsx, onpeaeneHne onTMMansHon opMbl
obyyeHus
V. CoumanbHO-TpyAoOBbIe yCIyru
56 | NpoBeaeHne MeponpusTUIA NO UCMOSb30BAHMIO OCTATOYHbIX TPYAOBbIX BO3MOXHOCTEN U
00y4YeHunIo OCTYNHBIM NPpodeCcCUoHanbHbIM HaBblKam
57 | OkasaHue nomoLm B TPYAOYCTPONCTBE
58 | OpraHusaumsa nomoLm B nosyvdeHnn obpasosaHus 1 (Unu) npodeccum nHBanngamm
(BeTbMU-nHBanNMaamm) B COOTBETCTBUM C UX CNOCOBHOCTAMM
59 | OpraHusaumsa pasnuyHbix opM Tpyaa, oTablXa U 0300POBIEHUSA AETEN B KAHUKYIISAPHOE M
y4yebHoe BpeMsi, BbIXOAHbIE U Npa3gHUYHbIE OHU
VI. CoumanbHoO-npaBoBbIe yCNyru
60 | OkazaHue nomoLum B 0OPMIEHNN N BOCCTAHOBNEHWUM AOKYMEHTOB NosiyyaTenen
coumarnbHbIX yCnyr
61 | OkasaHue NOMOLLM B MONyYEHUN FOPULMNYECKUX YCIYT, KOHCYNbTUPOBaHNE MO
coumarnbHO-NpaBoBbIM BOMpocam, B T.4. 6ecnnatHo
62 | OkasaHue ycnyr B 3aLiMTe NpaB 1 3aKOHHbIX NHTEPECOB NofyvaTenen counanbHbIX yCrnyr
VIl. Ycnyru B uensx noBbIWeHUSA KOMMYHUKaTUBHOrO NoTeHLuMana nonydyareneun
coumanbHbIX YCIyr, UMeKLWMnX OrpaHN4YeHnA XXU3He[eATeNIbHOCTU, B TOM Yucne
AeTen-uHBanNnuaoB
63 | Oby4yeHne nHBanuaoB (geTen-MHBannaoB) NONb30BaHUIO CpeacTBaMn yxoda u
TEXHUYECKMMU cpeacTBamu peabunuraumm
64 | NpoBegeHne counanbHO-peadbunnMTaumMoHHbIX MeponpuaTU B cdepe coumnanbHOro
obcnyxmBaHus
65 | OBy4yeHne HaBblkaM CaMooBCNyXMBaHNA, NOBEAEHUS B OBbITY M OBLLLECTBEHHbLIX MecTax
66 | OkasaHue nomoLn B 0By4EeHUN HaBblkaM KOMMbIOTEPHOW FPaMOTHOCTU
67 | Cogencreue B NpeaocTaBeHnn TPaHCNOPTHLIX YCNYr nony4YyaTensamM counanbHbIX yenyr
68 | ConpoBoxaeHue nonyyaTtens coumanbHbIX YCIyr B MEAULMHCKOE yupexaeHune, 6aHk, xpam, K
HOTapuycy, Ha NPorynke, B roCTU K pOACTBEHHNKaM, TOProBble TOYKN, Ha Knagbuiie
VIIl. CpouHble coumnarnbHbie ycnyru
69 | ObecneyeHne BecnnaTtHbIM rOpsYNM NUTAHMEM UK HAbopamMu NPOOYKTOB
70 | Obecne4veHne ogexgon, obyBbio N opyrMMu npegmMmeTamMmmn nepBon HeobxoaMmMocCcTu
71 | Cogencraune B NOy4EHUM BPEMEHHOIO XNITOro NoOMeLeHUs
72 | Cogencrtaune B NOMy4YEHUM LOPUANYECKON NOMOLLM B LIENSAX 3aLLUTLI NPaB N 3aKOHHbIX
WMHTEPECOB nony4vartenen coynanbHbIX yCryr
73 | Cogencrame B NOyYEHUN IKCTPEHHOM MCUXONOrMYECKON NOMOLLM C NPUBIIEYEHNEM K 3TON
paboTe NCUXONOroB N CBALLEHHOCYXXUTENEN
74 | Cogenctaue B rocnutanusaumm: obpalleHme B Me4uMUMHCKOE yupexaeHue, KOHTPOnb 3a

AOCTaBKOW 1 npnemMom nony4dartend counanbHbIX yCnyr Ha rocniutann3auuto




75 | Nomoulb B NpOYTEHUN NUCbMA

76 | Cogencreme B 0hOpMIIEHNN JOKYMEHTOB

77 | Cogencteune B peLLeHNN BOMPOCOB 3aHATOCTU (NpegocTaBneHmne nidopmaumm o knybax
NOXWNbIX NIOAEN NO UHTEpPECcaM, Kypcax NOBbILUEHNSI KOMMBLIOTEPHOW FPaMOTHOCTH)

78 | [NpepocTaBnexHne ycnyr npokata MeanumMHCKOro MHBEHTaps




