Pe3yibTaThl HpOBe/IeHH HE3AaBHCHMOI ONEHKH KAYeCTBA OKA3AHMS YCJIYT OPraHu3anneii COAAILHOro obcTyKuBaHHS
I'Y TO «Benépckuii cHX0HEBPOJIOrHYeCKHII HHTEPHAT

B cooTBercTBMHM ¢ MpEKa30M MMHHECTEpPCTBA TPY/A U COUMaTbHOM 3amuTs Tynbckoi o6nactu Ne 134-OCH ot 26.05.2015 «O6 Ollpe/IeNICHIH
opratusaiuu-oneparopa» u Nel61-OCH ot 02.06.2015 «O6 yTBep/IcHHE TEXHHYECKOTO 3a/IaHUs HA IPOBE/ICHHE paboThI 110 HE3aBUCHMOM OIEHKE
KadecrBa pabOTBl OpraHu3anmii, MPENOCTAaBISIOUIMX YCIYyTH B cdepe CONHATLHOIO obcnyxuBanus, opranmsamuei omepatopom» 11.09.2015r.
[IPOBE/ICHA HE3aBUCHMas oleHKa KadecTBa padoTsl I'Y TO «BeHEBcKkHit NCHXOHEBPOIOrHYECKHIf HHTEPHATY.

B pe3ylIbTaTE OLCHKH YCTAHOBJICHO H PCKOMEH0BAHO:

Ne Kpurepuu IToka3zarenn Makcu- Pezy- Kommenrtapuu PexomeHnnaumu
n/m MaJIbHBIA | JIBTaTHI
pesynbrar | (6asn)
I. | OrkperTOCcTE u | [lotHoTa ®  akryaisHOCTE 15 12.57 | Caiir bus.gov.ru.
JOCTYITHOCTB uH(pOopMaIK 06 opraHu3anul HMundopmanus akryaisHa.
nHQoOpMaIH 00 | connanbHOro 00CIyXHBaHHS, OdpuunansHbIH cair OpraHoB
OpraHu3alHu pasmeriaemMoi Ha HCIIOJIHUTEILHOM BJIACTH.
COIMATBHOTO 00meI0CTYIIHBIX Ha caiite MuHHCTEpCTBa Tpy/la M CONMAIBHOM
obciy ) KUBaHHS HHPOPMAIMOHHBIX  pecypcax 3amuThl Tynbekoi 001acTH KOHTAKTHAS
(Ha HH(POPMAIHOHHBIX HMHQPOPMAIHs OPraHH3alHH aKTyalbHa.
CTeH/1ax B IIOMEIIEHHH OdunuaabHpiii caliT yapekaenns.
OpraHu3aluy, Ha Mipopmanns  ma  caiite  akryamsuposana. | Ilenecoo6pasto
opuHaTLHBIX caiitax OtcyrcrByer  uHdoOpMalms 0  KOHTAakTax | pa3sMeCTHTB
OpraHM3alid  COIHAILHOTO BBIIIECTOAIIMX OpraHH3aIHii. KOHTaKTHYIO
o0cTyKHBaHus, OpraHoB Het oOHOBIEHUH B HOBOCTHOH JICHTE. nHbopmaruo 0
HCIIOJIHUTEIBHONH BJIaCTH B Ha caiite coznan pasnen "O6parnoii csi3n”. BBIIIECTOSIIIIHX
UH(POPMAIIHOHHO- OpraHu3anmsx Ha

TEJIEKOMMYHHKAIIMOHHOH CETH
«MuTepuer»

Hamauue aIbTEPHATHBHOM
BEPCHU O(QUIIHAILHOIO caiTa
OpraHu3allid  COHHAIBHOIO

Crenapl, 6ykJiersi, 6pounopsi, CMH.
HMupopmanuonnpie cTeHIb COEPKaT MOTHYIO 1
aKTyaJILHYIO HH(OPMAITHIO.

caiTe yupexIeHHs.

[lenecoobpasno
PETYISIPHO
0OHOBJISATH




obcayKuBaHUS B CETH
«MHTEpHET» NN HMHBAIWIOB
110 3PEHHIO

Hanuuwue JIUCTAHIIMOHHBIX
croco0oB  B3aUMOJEHCTBUS
OpraHM3alliy ¥ IoJIyYareliei
COIHANILHBIX yclyr
(monyyenue HH(popMaIHH,
3anuch HA IPUEM H JIp.)

Pe3ynbratuBHOCTD
obparneHni opH
HCIOJIB30BaHUH
JUCTAaHIIMOHHBIX  CIHOCOOOB
B3aUMOJICHCTBUSA (v
[OJIy4aTeIsMH  CONMAJILHBIX
yCIyT UL TOITy4eHUst
HeoOXxo0auMoit HHpOopManuK
Hanmuuue BO3MOXKHOCTH
HalpaBJIeHUs 3asiBIICHHUS
(>kano0el), DpeIOKEHHH WU
OT3BIBOB 0 Ka4yecTBe

NpPEI0CTABICHUS COIHAIBHBIX
yCIyT

Hamuuue  undopmanuu o
NOpsJIKE TOJa4M KanoObl 110
BOIIPOCaM KadecTBa OKa3aHWs
COIMAIBHBIX YCIIYT

Hons oJTydaTene
COITHAITBHBIX yCoyr,
YJIOBIIETBOPEHHBIX Ka4eCTBOM,

Paspabotan Oykier yupexacHus.
Benercs pabora co CMH.

JducraHumnoHHbIE CIOCO0BI B3aHMOAeHCTBHA.
Konraxrasle TenedoHbl, yKa3aHHBIE HA caiTe,
aKTHBHBEL.

BHBKTPOHHHS I104Ta, 3JIEKTPOHHBIC CCPBHUCHI Ha
O(bI/II_IHaHBHOM caiite opraHus3allii B CETH
((I/IHTepHeT)) dKTHBHBI.

Y IOBIETBOPEHHOCTh Ka4€CTBOM, IIOJHOTOH H
JOCTYIIHOCTBIO  MH(popManuu o  pabore
yupexaenus — 100% (ot 15 onpomeHHBIX).

TEKYIILYIO
uHpoOpManuilO  Ha

caiiTe yupeKIeHHS.
Pazpaborats
AJIbTEPHATHBHYIO
BEPCHIO
ouMansHOrO
caiiTa opraHu3anuu
B ceTH «MHTEpHET»
VIS
cl1abOBUIAIIHX.




IIOJIHOTOM ¥ JIOCTYITHOCTBIO
uHpoOpManEK (IpH  JIHYHOM
obpainenus, o Tesiepony, Ha
opunmaaEHOM caiite
OpraHM3allid  COIMAIBHOIO
obciyxuBanus) o pabore
OpraHM3allid  COLHAIBLHOIO
OOCITy)KHBaHUS, B TOM YHCIIE O
IepeyHe " HOpsiJIKe
IIPEJIOCTABJIEHUS CONHANILHBIX
ycuayr, or olmero 4ucia
OIIPOIIEHHBIX

II.

Komdopraocts
YCIIOBHI
NpeAoCTaBICHUS

COLMAILHBIX  YCIYT H

JOCTYIIHOCTE
HOJIYYEHHS YCIIyT

Hx

JocrynsocTs YCIIOBHH
OecripensTeTBeHHOrO MOCTYIIA
K oOBbekTaM ® yciyram B
OpPraHu3allid  COIMAJILHOIO
o0cIIyXHBaHUS JuIs
HHBAIHJIOB (B TOM 4Hcle
JACTCH-UHBATM/IOB) M JIPYTHX

MaJIOMOOHJILHBIX rpymnmn
noJiyyareinen COIHAJIbHBIX
yCIyr

Honst nonyuateneit yenyr (s
TOM YHCJIE HHBAIWJOB W
JAPYIHX MaJIOMOOHIIBHBIX
TPYIIl  TmoJty4aTeneit yciyr),
CUHTAIOIIHNX YCJIOBHA
OKa3aHHA YCIYT JOCTYIIHBIMH,

oT obmero 4qHcIIa
OIIPOIIEHHEIX

Hamaaue 000py/T0BaHHBIX
IIOMEIIEHHH 1S

NPEOOCTABIICHHUSA COIHAIBHBIX

3.93

Hudopmanus Ha (acanuoii BBIBECKE

YUPEKACHHS aKTyaIbHa.

Hoctynmuas cpena mns ManoMoGHIBHEIX IpyII
Tnoiydarencii  ycayr cosjana  (yCTaHOBJIGHBI
NIAHYChI, IOPYYHH).

obopynoBana  Jyis

Teppuropus OT/IbIXa

KIIHCHTOB.

100% nonyyareneit conmanpHpIx YCIIYTI' CYUTAIOT
YCJIOBHA OKasaHMs yclyr AOCTymHbIMH (oT 15
OIPOIIEHHBIX).

Homemenns juis npeocraBienus conuansabx
YCJIYT 000pyJIOBaHEbI H OCHALIEHEL,
Hmeercst Habop HEOGXOMMMBIX TOMeIeHH i,




yCIyI B COOTBETCTBHH C
IIEpEYHEM COIHAIBHBIX YCIIYT,
[Ipe}IOCTaBJIHEMI:IX B HaHHOﬁ
OpraHM3aliy  COIHAILHOTO
obcyXuBaHUs

Y KOMILIEKTOBaHHOCTh
OpraHu3al¥  COIHAJIBHOI'O
obcnyxuBanus
CIIEIMAIMCTaMH,
OCYIIECTBISIONUAMHI
IpeZ0CTaBIICHHE COLHMATBHBIX
yCIyr

Hons nojy4darenei
COIHAJIBHBIX YCIIYT,
OIIEHHBAIOIIHX
0J1aroycTpoicTBO H
cojiepIKaHHe TTOMEIICHHS

OpraHu3allM¥  COIHAJIBLHOTO
00CITy)KUBaHUA ¥ TEPPHTOPHH,

Ha KOTOpO# OHa
pacroyioxKena, Kak Xopoliee,
oT obmero gHCcIIa
ONPOIICHHBIX

YKOMIUIEKTOBAHHOCTh yUpexJIeHust
CHEIHAJIHCTAMH, OCYIIECTBIIAIOIAMHE
[IPE/I0CTaBIEHUE COUANBHBIX yeiyr, 98,6%.

Y 10BIETBOPEHHOCT,  OJIArOYCTPOHCTBOM M
COJIEP)KAHMEM IIOMEICHUA U TeppuTopHH -100%
OIIpOIIEHHBIX (0T 15 onpoIIeHHBIX).

I11.

Bpewmst O0XKHUIAaHUSA
TIPEIOCTABIICHHS
COIMATIBHON yCIIyru




HobpoxenareibHOCTb,
BEXKJIMBOCT,
KOMIIETEHTHOCTh
pabOTHHKOB
Oprau3anui
COL[HATIBHOTO
obcmyKuBaHuUs

Hons noJyry4yaTesnnei
COIHAIBHBIX ycuyr (aubo mx
POICTBEHHHUKOR), KOTOPBIC
BBICOKO OLIEHHBAIOT
J100posKeNnaTeIbHOCTS,
BEXUIMBOCTD %4
BHMMATEIBHOCTL PalOTHHKOB
OpraHHu3aliy  COIHAIBHOIO
obcimyxuBanusi, 0T o0Omero
YHCIIa ONPOIIEHHBIX

Jons HoJy4darelien
COIMAIBHBIX YCIIYT, KOTOpBIE
BBICOKO OILIEHHMBAIOT
KOMIIETEHTHOCTE PalOTHHKOB
OpraHM3allud  COLHAJIBHOTO
obcmyXuBaHus, OT o00mero
4uCIIa ONPOIIEHHBIX

Hons  paborHHKOB  (Kpome
aIMHHHCTPATHBHO-
YIIPABJIEHYECKOTIO
nepcoHasa), IPOIIETIIHX
MOBBIIIEHUE

KBaJM puKanuu/mpodeccrHona

JBHYIO TEPEeoJIrOTOBKY IO
npoduimo COLMATBHON
paboTsI HJIH HHOH
OCYIIECTBIISIEMOH B
OpraHM3allid  COLHAIBHOIO
o0CITy)KHBaHUS JIESATEILHOCTH
3a IOCJIeIHHE TPH TOJa,

OT 00IIIero YHeia paboTHUKOB

222

Y I0BIETBOPEHHOCTE  J00POXKeENIaTeIbHOCTHIO,
BEXIMBOCTBIO M BHUMATEIILHOCTHIO pabOTHHKOB
yupexzaenus — 100% (ot 15 onpomeHHbIx).

VY 10BNETBOPEHHOCTH KOMIIETEHTHOCTBIO
pabotHukoB yupexzaenus - 100 % (or 15
OIIPOIIEHHBIX).

Jlons  paGOTHMKOB, HPOLICIIMX MOBBIIICHHE
KBaupukanuu — 22,45%.

IIpomomkurs
IIOBBIIICHHE
KBaITM(DUKAIHH
COTPYJIHUKOB
YUPEHKJICHHS.




VY I0BIETBOPEHHOCTH Honst nojyyaresei Heperynspro mpoBomurest ananmus  paboTel Ilenecoobpa3zuo

KayeCcTBOM  OKa3aHMsA | COUUAIBHBIX YCIYT, KOTOPBIE pasznena "ObOparHas cBs3b". PeryispHo

yciyr IOJIOKUTEIBHO  OLECHHBAKOT NPOBOIHTH
H3MCHCHHE Ka4yecTBa KH3HH B 100% (ot 15 onporeHHbIX) MOHHTOPHHT
pesyibTare HOITyYeHHUs YJOBIIETBOPEH-
COIHAIBLHBIX ycayr B HOCTH KayeCTBOM

Oopranu3saluH COINaJILHOI'O
06CJ'IY)KHB3.HI/IH, OT 4YHCIa
OIIPOIICHHBIX

JHons noJyqaTenei
COIMAIBHBIX YCIIYT,
YZOBJIETBOPEHHBIX YCIOBHSIMH
[IPEIOCTABICHUS COLHATLHBIX
YCIIYT, OT YHCJIa OIPOIIEHHBIX

Jons roJxydaresiei
COLHATTBHBIX yCIIyT,
YJIOBJIETBOPEHHBIX KayeCTBOM
NPOBOJIMMBIX ~ MEPOIPHUATHH,
HMEFOLIUX IPyIIToBO#i
XapaxkTep (030pOBHTE/IBHBIX,
JIOCYTOBBIX), OT 00I1ero ynucia
OIPOIIEHHBIX

100% ( ot 15 onporneHHsIx)

100% (ot 15 onpomeHHbIX)

OKazaHusl
COITHAIIBHBIX

YCIIYT.




Komnuuectso

3aperuCTPHPOBAHHBIX B
OpraHH3allii  COIHAIBLHOIO
o0cTyKUBaHHUS XKamob

noJry4aresen COIMAJIBHBIX
yCIyr Ha KadecTBO YCIYT,
IPEIOCTABICHHBIX

OpraHu3alnueii B OTYETHOM
nepuoje Ha 100 nonygarenei
COIHAIBHBIX YCIIYT (B TEYEHHE

roja)

Jloist nojyyaresnen
COLMAJILHBIX YCIIYT, KOTOpPBIE
TOTOBEI PEKOMEH/IOBATh

OpPraHU3alfi0  COIHAIBLHOIO
o0OcyKUBaHHS
POJICTBEHHHKAM M 3HAKOMBIM,
HY)KIQIOIHUMCS B COLHAILHOM
00OCIyKHBaHHH, OT 0OLIero
YHCJIA OIPOLIEHHBIX

OdurimansHo 3aperucTpUPOBaHHBIX XKaI00 HET.

100% (o1 15 onpoineHHBIX)

Hroro

33

2532

IIpeacenarens O6mecTBeHHOT0 coBETA

Cekperaps O0mecTBeHHOI0 COBETA

O.I'. Xamemuna
vppleecees :’Z

-

/é;z V/ JI.B. IllecrakoBa




