TOCYJapeTBEHHOE yupexaeHue TyabCcKoH o0nacTH
«BeHEBCKHH IICHXOHEBPOIOIHIECKUH HHTepHATY
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[IPUKAS3

O mopsAKe OKA3AHMA CHTYAlHOHHOH ITOMOIIH
WHBAIAAAM W IPYTUM MaJOMOIMIBHEIM IpaykaaHaM
B8 'Y TO «BeHeBCcKuii TICHXOHEBPOIOTMYECKNH HHTEPHATY

B cootretcTBuy ¢ DeepansHeM 3akonoM o 01.12.2014 Ne 419-03 «O suecenunu
H3MEHeHHH B OTHENLHBIE 3aKOHOJATeNbULIe aKTH Poccuiickol dezepallui IO BOIPOCaM
COLMAILHON 3AQIIMTE WHBAIHMAOB B CBASM C parTHQuUxauped KOHBCHLMH O IIpaBaX
MHBAJIHIOBY, @emepalbHEIM 3aKkoHOM oT 24.11.1995 Ne 605, MeTOAMYECKUMH
pexoMennamuamu «O TOTPeOHOCTAX B IIOMOIIM PA3IMHMHBIX TPYNI HHBAIHIOB TIPH
OKA3aHHM YCJIYyT Ha OOBEKTAX COLHAIBHOH HHGOPACTPYKTYPHD? O6mepocCHACKOH
ofImmecTBEHHON oprasusanvent «Bcepoccniickoe» 0b1ecTBO MHBAIHIOB?
NIPHKa3HBaIo:

1. Hasmaunts Epoxmny Tarpany DBrnanumupoBHy, 3aMECTHTCIA MHPEKTODA,
OTBETCTBEHHBIM JIMIOM 3a OpPraHM3allii0 OKA3aHMA CHUTYAIMOHHOW MOMOIIN HHBAJIMAaM H
apyrav MamomobunbisiM rpaskmanam B ['Y TO «Berepckui [ICHXOHEBPOJIOTHIECKUH
HHTEPHATY

2. YrBepaurh MHCTPYKIMIO O IOPSIKE OKA3aHWSA CUTYaLHOHHON ITOMOLIN
WHBATMIAM ¥ ApyruM  maromobumsHeM rpaxnaam B I'Y  TO «BeHeBckmit
ricuxoHeBponoraueckuit uatepra™ (Ipunoxenue 1).

3. Epoxumo#t T.B. opraHusoparh NpPOBCACHUE WHCTPYKTaXa C COTPYAHMKAMH
[IPEIOCTABIISIONIAMH YCIYTH TIPOKUBAIOIIHM.

4. KOHTpOIb HCIIONHEHUs HACTOSIIETO MPUKA3a OCTABIISIO 32 COGOH

Jupexrop I'YTO

«Benesckuit [1THK»: [Tepesxxoruna O.b.

C npHKa3oM COIVIACEH: %/c/ “ ,/ Epoxuna T.B.
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YTBepxIa
Hupexrop I'YTO «Benesckuii
IcxoHeBpOIOTHYSCKHIT HHTEPHAT

il _— s O.B.Ilepeskoruna
« 57 » LK 20/*7L1“0);[a
TTono:xenune

0 c:nyaunounoﬁ IIOMOIIIH HHBAJHAAM
H JIHIIAM ¢ OrPaHHYeHHBIMH BO3MOKHOCTSIMH

Hacrosmee [Tonoxkerue pa3paboTaHo B COOTBETCTBHU ¢ DelepalibHBIM 3aKOHOM
or 01.12. 2014r. Ne 419 — ®3 «O BHeCEeHHHM H3MEHEHUH B OTIECIBHBIC
3aKOHOIATebHBIe aKThl Poccuiickod @Peepallid II0 BOIpOCaM COLMATBHOH
3aIUTHl MHBAJIUIOB B CBsi3H ¢ paTudukanmedl KonseHuun 0 mpaBaX HWHBAIUIOBY,
«ITopsiikoM obecreueHns YCIOBUH JOCTYIHOCTH JUIA WHBAIHAOB OOBEKTOB H
IPEeNOCTABISEMEIX YCIYT B chepe Tpyna, 3aHSATOCTH W COLMATbHOH 3allUTHI
HaceleHWs, a4 Takoke OKasaHWs KM IPH 3TOM HEOOXONMMOH  IIOMOIII,
YTBEPHKIEHHOIO TpYKa3oM MUHHCTEPCTBa TpyAa ¥ COLMANBHOH  3allUTEI
Poccuiickoit ®epepain ot 30 mromns 2015 r. No 527h.

1. O6nacTs NpUMEHEHHs

Hacrosimee IlooxkeHWe yCTaHaBIMBAET MOPSJOK OPraHU3alUU U aIrOPUTM
OKa3aHMs CHTYAIIMOHHOH IIOMOILM MHBaJIMJIaM ¥ JIHL@M C OrpaHUYeHHBIMH
BO3MOKHOCTSMHE 37I0pOBbsl ([ajiee IO TEKCTYy WHBAIMIbI), obecredeHue yCIOBUM
1715t OecTpersaTCTBEHHOrO JOCTYyIIA.

JleiicTBHE HACTOSAIIETO MOJOXEHHsSI paclpocTpansercs Ha kiuentos ['YTO
«BeHeBCKHi ICHXOHEBPOIOTMYECKHI HHTEPHAT

2. O0uHe mMoJI0KeHH A

I'VTO «BereBCKHIT TICHXOHEBPOJIOTHYECKHH WHTEpPHAT» OPraHu3yeT OKa3aHWe
YCIyT JIOISM C OTPaHMYeHHBIMH BO3MOXKHOCTSIMH 3[(0POBBS B COOTBETCTBHH C
DemepanbHbM 3aKOHOM OT 24 HOaOps 1995r. Ne 1814 — @3 «O conmansHOH
3aIIUTe MHBAITMIOB B Poccuiickor MDemeparmm»y», TpeOoBaHUAMH K OpraHHU3allHH
COIMATBHON 3aIlMTEl IUIA JIMI C OTPAaHUYEHHBIMH BO3MOXXHOCTSIMH 3I0POBbS B
OpraHU3aLMsIX COLMAIBHOMA 3aIlH Tl HACSTCHHS.

Tns obecnedyenws H30UPaTeIbHOCTH MEP COLUATBHOM TTO/ICPIKKH HHBAIMIOB B
Pa3TUYHBIX JKU3HEHHBIX CUTYAIMAX B yIPEXIECHUH paspadoTaH U Pealli30BEIBACTCA
ANTOPUTM OKA3aHMs CHTYallHOHHOM IIOMOLIM C OMOpOA Ha OyKBEHHEIH
Koau(UKATOP KaTeropuu VHBAJIATHOCTH, I (epeHInPOBAHHEIA o
IPEUMYIIIECTBEHHOMY BH/Ty IOMOIIHM, B KOTOPOH HyKIaeTCs HHBATH]I.



Peanu3anus MHOTONPOQUIBHON CHUTYaIlMOHHOW ITOMOIIM OCYIIECTBIIACTCA B
COOTBETCTBHH C HWHIMBULYABHOM IIPOrpaMMOM peabuiIuTaIlkH.

3. ByKBEHHblC KOJbl H KaTeropud HHBAJHIHOCTH

Jins peanusaldd CHTYallHOHHOHM IIOMOINM K&XJIOH TIpyNIe HHBAIMIOB
HOPMAaTHBHO YCTaHOBIIEH KOJI (OyKBeHHBIH), KOTOPBIA TI03BOJISAET
CHCTEMATH3HpOBaTh  HEATENBHOCTL  YUPeXIEHHA IO  ONPENEICHHAI U
TIPeIOCTABIEHHIO BHIOB YCIYT MHBAIMIAM M BHUJOB MOMOIIM, HPEXYyCMOTPEHHBIX
zakoHonarenscTBOM Poccutickoil @enepanium.

ByKBeHHEBIH KOI MHBAIHIY YCTAHABIMBAETCA B COOTBETCTBHH C NEHCTBYIOMIMM
3aKoHOaTeNbCTBOM Poccuiickoit Denepalivi.

Ta6numnal. OcHOBHBIE KOIBI KATErOPUY MHBAIHIOB, HYK/IAIOIKUXCA B
CUTYALIMOHHOMN IOMOLIIH.

byksa Kareropus HeoOxonumasi cuTyallHOHHAs IIOMOIIb

B | MeBanuj nepensuraercs B | HyxaaeTcs B MOMOIIM NTOCTOPOHHHUX JIAL]
KOJISICKE (mepcoHalia) IIpHU MepPeIBIKEHHH BHE IoMa

C | MeBanmup ciemnon u HyxmaeTcst B MOMOIIH (COTPOBOXK/IEHHH)
CITa0OBHIAIIHH NOCTOPOHHHX JIKII (TlepcoHala) BHE IoMa
OrpaHHyeH B OPHEHTALUA

E | uBamua orpaHyuyex B HysxmaeTcst B TOMOIIN IOCTOPOHHMX JIMIT
camMo00CITy KUBaHUH (mepcoHana) B caMo0OCTy)KUBAHUH U IPYTHX
(6e3pyxuii b0 He PYYHBIX IEHCTBUAX BHE 0Ma
NEHCTBYET pyKaMH)

M | MEBanuj riiyXOHEMOK ITpu GpopManbHBIX B3aHMOOTHOIIEHHX BHE
WTH TIIyXOH JIoMa HY»KJ1aeTcsl B yCIyrax

CypIOTIepeBOAUHKA

4. OGecneuyenune ycJoBHii s OecnpensiTCTBEHHOI0 10CTY A

B memsix obecrieyeHus! yCIOBUH U OECIpENsaTCTBEHHOTO JOCTyIa B 3AaHHS U
[OMEIICHUS YUPEXKIECHHS WHBAIUAOB M JIAI C OTPAaHUYEHHLIMH BO3MOXKHOCTAMH,
HyKJQIOLIHXCS B CUTYalldOHHOM MOMOIIM B y4PEXKICHHH:

a) TIOArOTOBICHBI IIAPKOBOYHBIE MeECTa i aBTOTPAHCIOpTa JIHMI[ C

OrpaHU9IeHHBIMH BO3MOXKHOCTSIMH;

6) obopyaoBaHa CHCTEMa CHIHAIM3ALNK M ONOBELIECHMA JIUI[ C OrPaHHYEHHBIMU

BO3MOYKHOCTAMH, CIIOCOOCTBYrOIas oOecreueHnIo Oe30IaCHOCTH KITHCHTOB

yupexenust B coorBeTcTBHH ¢ CHuIT 21-01 1 'OCT 12.1.004;

B) 37laHHsS M COOPYKEHHs 00ODPYIOBAHBI 3NEMEHTAMH JIOCTYIHOCTH (IAH/IyCEHI,

MOpYYHH, IIHPOKHE MBEpHBIE IPOEMBI, KHOIKA Bbi30Ba IEpcoHama U 1p.) B




COOTBETCTBUH C TpeOOBaHMSMH K JOCTYIIHOCTHM CPEeibl IS MalOMOOHIIBHBIX
rpaxxnan CHull 35.01.2001, CIT42.13330, TOCT P 51261, I'OCT P 52875;
Tpe6oBanus K 0OECIEUESHHIO YCIOBHH st OeCrpensTCTBEHHOTO JOCTyna B
37aHus U TOMEIEH!s HHBAIHIOB [0 KaTerOpHsM IpHBeIeHs! B Tabiuie 2.

Ta6nuia 2. TpeboBanus K 06ecIIedeHHIO YCIOBUH JUId 6ecIpensaTCTBEHHOIO

JOCTYIIAa B 3MaHHE ¥ NOMCIICHHA

byksa

Heo6xo0iuMEIe TEXHIIECKHE CPECTBA
pealbunuTanyu

HeoOxonumast HapyxHast
uHhOopMaIys
0 JIOCTYITHOCTH

Hanuaue BXOJHOI'O naHayca,
IIAPOKOTO [BEPHOI0 IpoeMa TIpH
BXOJIE B 3JlaHHe I JOCTyIa
WHBAJIHIOB Ha KOJSCKE, [IIMPOKHX
IBEPHEIX TTPOEMOB IIPH BXOJIE

Hanyuue B moMelleHHs HaaluceH
B JIETKOUUTAEMOU U
noHATHOH (QopMe, B T.4.
HHQOpPMAITMOHHBIX CTEHAX, C
y49eTOM HUX JOCTYIHOCTH JUIS
WHBAJIHI0B-KOJISICOUYHHKOB

Ha

JlyOnuipoBaHWe BHYTPH 3JaHHA
“HGMOpMAaIIK BpatinepoBckum
TEKCTOM 00 OKa3bIBaeMBbIX yCIyrax

O6opynoBaHue [IUPOKHUMH ABEPHBIMH
pydYKaMu JABepel BXOJHBIX TpYIIL, a
TaK)Ke JIBepeld IIOMEeIIeHUN 3JaHuH
(coopykeHHU ), ACTIONb3YyEMBbIX
pHBaMgamMy. OCHaIlEHHE TyalleTHBIX
KOMHAT CrelMaIbHBIM
obopynoBaHueM I  WHBAIHOB
(HOXHBIM aBTOMATHYECKHUM CITyCKOM
BOABI B  HANONBHBIX  YallaX,
CEHCOpPHBIM CMECHTEIIEM ULl PAaKOBHH,
CEHCOPHOM CYIMIIKOM I PYK

Hanuuune MMHUCBbMEHHOH
uHbopMaIuu 00 0Ka3bIBAEMBIX
yciyrax BHYTPH 3[0aHUS, YCIyTH
cypIonepeBoa

5. AIropuaTm OKa3zaHHA MOMOLUH HHBAJIHIAM

5.1.1. CuTyamroHHas TOMOIIh HHBAJKIY C KOIOB «B»

Opranu3anroOHHEIE MEPOIIPHATHS YUPEKISHU:

a4) Ha CTOSHKE aBTOTPAHCIIOPTHEIX CPEACTB OKOJO 3[aHUs YUPeXICHH
BBIACJICHBI MECTa, JIA IlapKOBKH CIIeITHaJIbHBIX aBT()TpaHCHOpTHBIX Cpe,Z[GTB
HMHBAIKMIOB, KOTOPHIe He TO/DKHBI 3aHHMAaTh WHBIE TPAHCIIOPTHBIC CPEICTBA;




6) B YYpeKIECHHH Ha3HAYACTCS COTPYIHHK WM TPYNNa COTPYAHHKOB (IO

CHTYyallli), KOTOPBLH MOKET ITOMOYb MHBAIHIY Ha KOJSCKE BOWTH M BBIATH W3

3MaHus, a TAoKe IIOMOYb eMy TPH IepeABHKEHHH BHYTPH 3MaHHUT;

B) Ha 3DaHHA KOpIyCa YCTAHABIMBACTCS KHONKA BBI30BA JICHKYPHOTO

COTpYIHUKA.

5.1.2. Tlpu HaxOXOeHMH HHBaIHAa C Kojgom «B» B yupexIeHHH emy

OKa3bIBAeTCs CUTYallMOHHAs TIOMOIIIb:

a) IIpH BXOJIe U BEIXOJE U3 3[IaHNS;

0) mpu mepeMelleHUH BHYTPH 3/IaHus;

B) B rapiepobe — IOMOYb Pa3leThCs U OJeThes (IIPH HEOOXOIUMOCTH U BHYTPH

IIOMEIIEHHS );

r) B CTOJOBO#L 1 6yeTe — J0CTaTh U [OCTABATE HA CTON HeoOX0amMOe BIIr0/10;

1) IIpH TIOCEIIeHHH TyalleTa, TP He0OX0UMOCTH.

5.1.3.1. Baxrep:

a) O MOHHTOPY BHICOHAOMIONEHUS BHIHMT IMOCETHTENA C OIpaHMYCHHEM

HepenBIKeHHMsT (Ha KOJACKE, KOCTBUISNX), BBIXOAWT Ha YIHMILY, OTKDBIBAET

BXOJHEIE JIBEPH;

6) WHBaIMAY Ha KOCTHUIAX IIPEJOCTABISIET KPECHO — KOISICKY IpU BXOIE B

37aHMe, 0Ka3bIBAET IIOMOIIb IIPHU IMepeMelleHNH B KPecie — KOJLICKE;

B) OKA3EIBACT MMOMOLIE IIPU BXOJE B 3[aHHE;

T') YyTOYHSET, B KaKOi IIOMOIIH HYKIAETCs TOCETUTEIb, IENb OCEIEHHU;

I) COOOIIAET OTBETCTBCHHOMY CIIELHANMCTY O HEOOXO[MMOCTH OKa3aHHs

TOMOIIH IS ocellenus LleHTpa moceTuTens ¢ OrpaHHYeHHEM MePeIBUKCHUS;

€) OKa3bIBAeT [IOMOIIb IIPH BEIX0e U3 LlenTpa.

5.1.3.2. Corpynuuku L{eHTpa, OKa3bIBaIOIIHC ITOMOIITE!

a) OKa3LIBAKOT IOMOIIB MU OJIEBAHHK M Pa3/IeBaHUH;

6) B ciyyae HEOOXOMMMOCTH OKa3hIBAIOT TMOMOLIL IIPY ITEPEeNIBIKEHHH BHYTPH

3[IaHMS, COTPOBOKIAIOT 10 KabUHEeTaM, COIPOBOXKIAIOT JI0 Tapaepoba;

B) NIPH HEOOXOMMOCTH OKa3BIBAIOT MIOMOIL[b TIPU MOCEIIECHNH TyalleTa;

T') TIPU HOCEMIEHHH (PH3KYIBTYPHO — 03J0POBUTENBHEIX COOPYKEHHH OKa3bIBAIOT

TIOMOII[b TIPHU [I€PE0IEBAHIH (10 HEOOXOIUMOCTH).

5.2.1. CutyanroHHasl IOMOLIs HHBAIH/TY ¢ KOJIOM «Ch».

ITpy HaxOXKIEHHM HHBAIHAA ¢ KofoM «C» B y4epeX[IeHHH €My OKa3blBacTCA
CUTyallMOHHAas [IOMOLI:

a) TP BXOJIe 1 BBIXOJE U3 37IaHU,

6) mmpu TIepeMeIleHIH BHYTPH 3/1aHUS;

B) IIPH TIOIBEME H CITyCKe C JIECTHHIIBL,

r) B rapjepobe — IpH pa3ieBaHHH H OICBAHUM,

) B CTONIOBOH M Bydere — JOCTAET M CTABUT Ha CTOJ HEOOXOUMOe OIFOJI0;

€) IpH HeOOXOAUMOCTH OKa3hIBAETCs [IOMOIIb B TyaseTe.

5.2.2. [JleficTBus TepcoHAlla TIPH OKa3aHHWH CHTYAllMOHHOM TIOMOIIM B

COOTBCTCTBHH C KOJaMH K&Ter‘OpHﬁ HHBAJIHAHOCTH.

5.2.3.1. BaxTtep:

a) 10 MOHHUTOPY CHCTEMBl BHJECOHAOJIOJICHHS BHIUT IIOCETHTENA C

orpaHuYeHUEeM TIepeBIKEHN,



6) BCTpeyaeT CIIeroro HHBay/Ia Ha yiulle (Ha BXoJe B 3J1aHue);

B) OTKpBIBAET BXOJHBIE [IBEPH;

I) IToMoTaeT BOATH B 3/1aHUE;

n) Geper TOCETHTENs IIOJ JIOKOTH M COINPOBOXIAET A0 COTPYIAHHKA KOTOPBIH
GyIeT 0Ka3bIBaTh IIOMOILb B yISPEXKICHHUH,

€) OKa3BIBaET [IOMOIIB TIPH BHIXOME H3 3[aHH;

’K) TIPY HAIMYAA y MHBATMIa COOaKy — ITOBOABIPA - OKasblBaeT IOMOIIp IO
pa3MelleHHI0 co0aKy B 31aHUH.

5.2.3.2. CoTpyiHEK, OKa3bIBAFOIIMI TOMOLLb!

a) IOMOTaeT IPY OJICBAHUY U Pa3JeBaHHH

6) CONMPOBOXKAALT IO HYXKHOTO KaOHHETa, IPUASPKUBAs €TO IO JTOKOTE;

B) OKa3hIBAET IIOMOIIb MPH OPHEHTALIMH B IIOMEIICHHH.

5.3.1. CuTyal@oHHast IOMOIIb HHBAJIMY C KOLOM «E».

OpraHu3anuoHHEIe MeponpusTys [lenTpa:

a) s objerdeHus BXO[a H BBIXOJAa COTPYAHHK, OKa3bIBAIOIIMHA I[IOMOIIb
OTKpLIBAET U 3aKPEIBAET J[BEPD;

6) B CTONOBOM HCIIONB3YETCs CIEIMaNbHAs CTONOBAs IOCyAa (Tapenkd ¢
BBEICOKUMHF GOPTHKAMH);

5.3.2. Tlpu HaxoxaeHud HHBanmaa ¢ KojoMm «E» B YUPEKICHHH eMy
OKA3bIBAETCA CHTYal[MOHHAS TIOMOIIb IPH BCEX JCHCTBHAX, BhINOIHACMBIX
pyKaMu:

2) [IPY BXOJIE M BEIXOJIE W3 3/JaHHs, OTKPEIBAHUH W 3aKPHIBAHUH [IBEPEH;

6) B rapaepo6e — IPH pa3[eBaHAU U OJIEBAaHUU, B Pa3/eBaIKE CIIOPTUBHOTO 3a71a
— TTOMOYb TIEPEO/IETHCS B CIIOPTUBHYIO (QOpMY;

B) NpH OIIaTe YCIyr HA TEPPUTOPHM YUPEXIEHHs HEOOXOOMMO MOMOYb
MHBAJTHY PACILUIATHTBCS, & TAkKe ODOPMUTE HEOOXOIUMYIO TOKYMEHTAIIHIO.
5.3.3. JleiicTBHs IepcoHama IPH OKA3aHWM CUTYallHOHHOH IIOMOIIH B
COOTBETCTBHH ¢ KOJAMH KaTeTOpHH HHBAIATHOCTH.

5.3.3.1, Baxmep:

a) 10 MOHMTODY CHCTeMBbI BHICOHAOMIONCHHMS BHIMT [OCETUTENS C
orpaHHYeHIeM B CaMOOOCITyKHBAHHH;

6) BCTpeuaeT WHBAIM/IA Ha yiuIle (Ha BXOJe B 31aHKe);

B) OTKPBIBA€T BXOJHEIE JIBEPH;

I') IOMOTaeT BOMTH B 3[JaHHE;

1) IIPUTJIaIaeT OTBETCTBEHHOIO CIIEIMAIMCTA 11711 OKa3aHHUs IOMOLLIH;

&) OKa3bIBAET TIOMOLIB IIPX BBIXO/E U3 31aHHNS.

5.3.3.2. CoTpyAHUK, OKa3bIBAIOIIHIA TOMOIIb:

a) IIOMOTaeT TP OJEBAHHK U Pa3eBaHNH;

6) COPOBOXKIACT /IO HyKHOTO KaOWHeTa.

5.4. CuTyarMoHHas! IOMOIIL HHBATHJTY C KOJOM «M».

5.4.1. VuBamun Tiayxod, mpu (opMalbHOM OOIIEHMH HY)KHaeTcs B ycCiyrax
cypronepeBogdnka. CHTyanuOHHas IIOMOINE HHBAIKIy OKa3BIBAaeTCS BO BCEX
[IOMEIIeHHsIX, [Je OTCYTCTBYeT IHChbMeHHas HHQopManus o0 ycmyrax,
IPEA0CTABISIEMBIX YUPEKICHHEM.



5.4.2. Tlpu MIaHOBOM IIOCCINEHWH YYPEXKACHHMS HHBATHIY C KOIOM «M»
HeoOXOMMMO 3apaHee oOpamiatbCs B COOTBETCTBYHOLIEE OTHCICHHE 33
CypAONEPEBOTIMKOM HIIH COIPOBOXKIAFOMIMM JIULIOM.

5.43. Bo BpeMs mpeOBIBaHKA HHBAIHA B YUPEKICHAH CYpHONCPEBOMATHK
CONpOBOXIAeT WHBAIMAAa [0 TEPPUTOPHH, 3HAKOMUT C MTHCEMEHHOU
uHdopMarmeil 0 IPOBOJMMEIX MEPONPHATHAX, YYacTBYeT B MPOBENCHHH
peabuIIMTAIMOHHEIX MEPOTIPHSITHH, OKa3bIBas yCIIYTH MO CYPAOIEPEBOY.

54.4. Tlpu OTCYICTBHM CYpPJONEPEBOMUMKA COTPYOHHK  YUPEKICHHS,
OKa3bIBAIOIIAH TIOMOIIb, 3HAKOMHT HHBATAAA C [HCbMEHHOH HH(OpMALUeH o
nopsifike OKasaHHsA OOpa3OBATENBHBIX YCIyr M JAPYrod 3ampamruBaeMOH
MHBAJIAI0M HHOOPMAIIHH.

6. OTBETCTBEHHOCTD

I'VTO «BeHeBCKHH IICHXOHEBPOJIOrMYECKH HHTEPHAT) HECET OTBETCTBEHHOCTh
Hepe]] HHBATHIOM 3a YOBITKM M MOpAJbHBEIN Bpell, IPHYMHEHHbBIE €My BCIEACTBHC
HeOKa3aHWsl WM HeHaJIeKAIlero oKa3aHWs eMy peabMIMTallHOHHOW YCIIyTH,
HapyIIEHHs. €ro IpaB M 3aKOHHBIX HMHTEPECOB, B TOM 4MCIE PAsTJIAICHUS €ro
IePCOHAIBHEIX JAHHBIX M MCIOJb30BAHHS COTPYIHMKAMH YUPEKICHHUST CBOCTO
CILy>KeOHOT0 MOJIOKEHUS B LENAX HECOOTBETCTBYIOMIUX HHTEPECAM WHBAIHIA.

Jlng obecriedeHdss WHBAJIMIaM [OCTYIIA HapaBHe C JIPYIMMH KIHEHTaMH K
00BeKTaM yUpeXIEHHs] COTPYAHHKaM HeOoOXOAWMO OKa3blBaTh CHUTYalMOHHYIO
[IOMOIIlb B 3aBUCHMOCTH OT BHJa W BBIPAXKEHHOCTH HMEOINETOCS y HHBAU/A
HApYIIEeHUs 3/I0POBbS C ydeToM OyKBEHHOTO Kona M TOH CHTyalldH, B KOTOPOH
HAXOUTCS HHBAIU].

[IpF OKa3aHHH CWUTYaLMOHHOM IOMOIIM PabOTHMKHM YYPEKICHHS OOs3aHbI
cobromaTh W 3alldlaTh [paBa ¥ HHTEPEChl HHBAIUIOB M obecreduBaTh
KOHQUIEHIMAIEHOCTE TIEPCOHANBHBIX JAHHBIX ¥ CBEACHUH O COAepKaHHH
OKa3bIBAEMBIX UM YCIyT



IMpaBuia noBeJeHHs PH 00IIEHHH ¢ HHBAIHIAMH

- Ecnu B Ipejyiaraete MOMOIIb, XKIUTE, [I0Ka €€ IPHMYT, & 3aTeM CIPAIIHBAKTE,
9TO ¥ KakK JeNaTh.

- Korna Bac 3HaKOMSAT ¢ HHBaJIUAOM, BIIOTHE €CTECTBEHHO II0XKAThH €My PYKY: TakKe
Te, KOMy TPYJAHO [BHTaTh PYKOH HIH KTO IONB3YETCS MPOTE30M, BIIOIHE MOTYT
Noarh pyKy (MpaByro HIH JIEBYI0), YTO BIIOJIHE MOIYCTHMO.

OO61IeHHUE ¢ JIIOIBMH, HCIIBITRIBAIOIIMME TPYIHOCTH TIPH TIEPEABHAKEHUN (KOx «B»)

- IlomuHTEe, YTO HHBIMIHAS KOIACKA - HENPUKOCHOBEHHOC IIPOCTPAHCTRBO
yenoreka. He o6nokaunBaiiTeck Ha Hee, HE TOJIKaWTe, He KIaJUTe HAa Hee HOTH 0e3
paspemennst. Hauath kaTHTh KOJIACKY 0e3 cornacus MHBAIWIa - TO XKe caMoe, 4T
CXBATHTD U ITOHECTH UEIOBeKa 0e3 ero pa3peIeHus.

- Bcerga crpamupBaiiTe, Hy)KHa JTH TIOMOIIB, IIPEXKIC 4eM okas3aTh ee. [Ipemnaraiite
OMOIIIb, ECIH HYXKHO OTKPHITH TSDKEIYIO JIBEPh HIIH IPOMTH IO KOBPY ¢ JUIMHHBIM
BOPCOM.

- Ecmu Bame npeiokeHHe O IMOMOILH IPHUHATO, CIPOCUTE, YTO HYXKHO JIeNaTh, U
YETKO CHEAYHTE HHCTPYKITHIM.

- Echau BaM paspeliuid IMepeIBHraTh KOJLICKY, CHAauaja KaTHTE €€ MEMJICHHO.
Komsacka ObIcTpO HaOHpaeT CKOPOCTh, H HEOXXHIAHHBIA TOIYOK MOXKET IPHUBECTH K
oTepe PaBHOBECHS.

- Bceerma nmuno yOexmaiTech B JIOCTYNIHOCTH MECT, IJe 3allIaHMPOBAHEI
MEpPOIPHUATH.

3apaHee MOMHTEPECYHTECh, KAKHE MOTYT BOSHHKHYTH IIPOOIEMEI HITH Oaphephl M KaK
HUX MOKHO YCTPaHHTE.

- He nHago XJ10nark YeI0BeKa, HaXOIAIIEroCcs B HHBAIKU/HON KOJIICKE, 110 CIIHHE HITH
O TUTIEYy.

- Ecau BO3MOKHO, PACIIONOKUATECH TaK, YTOOBI BallX JIKIla OBIITH Ha OJHOM ypPOBHE.
Ws6eraiire MOI0KEHHsA, TPA KOTOPOM BauleMy cOOECeIHUKY HYKHO 3allpOKHILIBATE
TOJIOBY.

- EBciu CymecTBYIOT apXUTEKTypHBIE Oaphepsl, NpEeaylpeiuTe O HHX, YTOOEI
YeJJOBEK UMEeIT BO3MOXKHOCTE MPHHHMATD PELICHHS 3apaHee.

- IlomuuTe, 94T0, KaK IpaBuiIo, y JTIOAEH, AIMCIOIKX TPYIHOCTH IPH NEPEABHIKEHNH,
HET MpoOJIeM CO 3PCHUEM, CIIYXOM M IIOHUMaHHEM.

- He ngymaiiTe, 9T0 HEOOXOIUMOCTH IOJIB30BATHCSA HHBAIUIHOH KOIACKOH - 3TO
Tparemus.

Dr1o cnocod cBoGOAHOrO (EC/i HET apXUTEKTYpHBIX OapsepoB) mepenprxkeHusd. EcTs
JTIOAM, TIOJB3YIONIMECS WHBAMOHOW KOJLICKOH, KOTOPhIe HE YTPaTH/IH CIOCOOHOCTH
XOJUTH U MOTYT TIEPEABUIaThCA C IIOMOIIBI0 KOCTBUIEH, TpocTH U T.I1. Kosicku oHu
KCIOJB3YIOT IS TOTO, ITOOBI SKOHOMHTE CHJIbL H OBICTpEE NEpeBHIaThCs.

- Hapymenue 3peHus MMeeT MHOTO creneHeH. 1IoJHOCTBIO CIENBIX JIIOAEH BCEro
okon0 10%, ocTanbHBIE HMEIOT OCTATOYHOE 3PEHHE, MOTYT pa3iudaTh CBET U TEHB,
MHOT/A [BET M OYEpTaHMI IpeaMera. Y OIHUX claboe nepuepHYEcKoe 3peHHe, Y
Opyrux - ciaboe IpAMoe IpH XOpoUIeM NepH(eprIecKoM. Bee 910 Hajo BBIACHUTE U
YUHTHIBATH [TPH OOIIEHUH.

- [Ipemraras CBOK IIOMOLIb, HAIIPABIAATE YEI0BEKA, HE CTHCKHBAMTE €ro PYyKy,



HIHUTE TaK, KaKk Bbl 00BraHO Xoaute. Me Hy>KHO XBaTaTh CJIEMOTO YEIOBEKa U TAIllUTh
ero 3a co0oH.
- OnumwTe KpaTKo, TJIe BBl HaxoAurech. llpeaynpexpadTe O IPEIATCTBUAX:
CTYICHAX, JTyXKaX, IMaX, HU3KHIX IPHTOJIOKaX, TpyDax u T.H.
- Wcnons3syiiTe, ecnd 95TO YMECTHO, ()pasbl, XapaKTepH3YIONIME 3BYK, 3allax,
paccTOSHHE.
JlenmuTech YBUIACHHBIM.
- O6parmmaiitecs ¢ codakaMH-TIOBOJBIPSIMH HE TaK, KaK C OOBIYHBIMH JOMAITHUMH
KUBOTHBIME. He KoMaHIy#HTe, He TPOraliTe U HE HTPalTe ¢ COOAKOH-TIOBOABIPEM.
- Ecnu BB coGHMpaeTech YHTATh HE3pAIEMy 4YEIOBEKY, CHauaNla Mpemynpeaute 06
3TOM.
I'oBopHTE HOpMabHBIM rojocoM. He mpomyckaiite na(opMaryo, eciu Bac 00 51ToM
HE IIOTIPOCHAT.
- Ecnm 5T0 BayKHOE IIHCHMO MIIM JOKYMEHT, He HYXXHO U1 yOeIUTENbHOCTH 1aBaTh
ero mortporate. IIpu 3ToM He 3aMeHsiite dTeHwe mepeckasom. Korma Hespsumii
qeJloBeK  JIOJDKEH  TOANMCATh  NOKYMEHT, IpPOYHTaHTe €ro  0043aTeNBHO.
WHBaIHIHOCT: HE O0CBOOOXKIAaeT CJEeIOoro YelOBeKa OT OTBETCTBEHHOCTH,
00yCIIOBIEHHON TOKYMEHTOM.
- Bcerna obpamaiitech HSHOCPEICTBEHHO K YEIIOBEKY, JIaKe €CIIA OH Bac HE BHJNT,
a HC K ero 3ps9eMy KOMIIaHBOHY.
- Beerma maswiBaiiTe cebs M IMPENCTABILIATE JPYTHX COOECENHHMKOB, a TaKKe
OCTAIIEHBIX TIPHCYTCTBYFOIIMX. ECITH BB XOTHTE MOXKATh PYKY, CKaXUTE 00 9TOM.
- Korma BBl IpeaiaraeTe He3psUeMy UEIOBEKY CECThb, HE YCaKMBaWTe €ro, a
HampaBbTe PyKy Ha CIMHKY CTylIa MM IOJUIOKOTHWK. He BOOMTE IO IOBEPXHOCTH
ero pyky, a jaiiTe eMy BO3MOXHOCTh CBOGOJHO moTporath npeamer. Ecmu Bac
TOIPOCK/IN [TOMOYb B3STh KAKOH-TO IPEIMET, HE CICAYCT TAHYTH KHCTB CIETOTO K
npenMery i 6paTh €ro pyKo 3TOT IMPEIMET.
- Korma Bbl ofmiaereck ¢ IPYINONH HE3PAIHX JI0JEeH, He 3a0plBaiiTe KaKIBIH pas3
Ha3EIBATEL TOTO, K KOMY BBl 00panIaeTeCh.
- He 3acraBmgiitTe Bamero coOeceiHWKa BEIIATL B IIyCTOTY: CCIH  BHI
IIEPEMEIIAeTECh, IPENYIIPEIHTE ETO.
- BmonHe HOpMallbHO YHOTPEOIATE CIOBO «CMOTPETH». [l HE3ps4ero 4eroBeka
9TO 03HAYAET «BHUOETh PyKaMi», 0CA3aTh.
- VsGeraiiTe pacIIBIBYATHIX ONPENCNCHHI W HHCTPYKLMH, KOTOPBIE OOBIMHO
COIIPOBOK/IAIOTCS JKeCTaMH, BhIpakeHUH Bpoje «CrakaH HaXOTUTCA TAE-TO TaM Ha
croney. Crapaiitech ObITh TOUHBIMHE: «CTaKaH MOCEPEIHHE CTOIA.
- Ecnu BBI 3aMeTH/IM, Y4TO HE3PAYHH YEI0BEK COMIICA ¢ MapmpyTa, HE YIPaBJIIiATe
ero IBIDKEHHEM Ha PACCTOSHHHM, MOAOHAHTE M MOMOIHUTE BHIOPATHCSA HA HYXKHBIA
Iy Th.
- Tlpwu crrycke WM NOABEME IO CTYIIEHBKAM BEIHUTE HE3PAUCTO MEPIeHANKYIIPHO
K HHAM. llepenBurasch, He JeliaiiTe pBIBKOB, pe3Kux IBumKeHud. Ilpn
COIPOBOKICHHH HE3PAUEr0 4eIoBeka He 3aKIa/bIBaiiTe pyKu Ha3al - 9T0 HEY(00HO.



O61eHne € JIILMH, HCNBITHIBAKIIMME 3aTPYTHEHHH B pedun (Kog «M»)

- He urHOpHpYIiTE T0/ICH, KOTOPEIM TPYAHO TOBOPUTH, IIOTOMY YTO HOHATE HX - B
BaIlIMX MHTEPECAX.

- He nepebuBaiite 1 HE IIONpPABIAHTE YEIOBEKA, KOTOPbIH HCIBITEIBACT TPYAHOCTH
B pEUH.

HaunHaiTe TOBOPUTH TOJIBKO TOTAA, KOrja yOeauTech, 9T0 OH yXKe 3aKOHUHI CBOKO
MBICTb.

- He mnpITaiiTech YCKOPHTH pasroBop. By/pTe TOTOBEI K TOMY, YTO pasroBOp €
qeoBEKOM C 3aTPY[HEHHON peusto 3aiiMeT y Bac Oombiuie Bpemend. Eciu BBI
CIICIINTE, Ty4Ile, U3BUHHUBIIKCE, JOTOBOPHTLCA 00 OOIICHAN B APYTOE BPEMAL.

- CMOTpHTE B IO COOECEHHUKY, TOIEPUBANTE BUSYaIbHBIH KOHTAKT. OTIaHTe
sToM Oecesie Bce Baille BHUMAaHUE.

- He mymaiite, 9T0 3aTpyIHEHHA B PEUHM - IIOKA3ATE/Ib HA3KOTO YPOBHS HHTEIICKTA
YeIOBEKA.

- CrapaiiTech 3aJ1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MM KHBKA.
- He npuTBOpAiiTECH, CCIH BB HE IOHAIM, 9TO BaM cKasaii. He cTecHAHTEeCh
TIepecpoCHTE. Ecii BaM CHOBA HE Y/IaJI0Ch MOHSITE, IONPOCHTE IPOM3HECTH CJIOBO
B BoJIEEe MEUTEHHOM TEMIIE, BO3MOXKHO, 110 OyKBaM.

- He 3a0pIBaiiTe, 4TO YEJIOBEKY C HAPYIIGHHOH PEUBI) TOXKC HYXKHO BBICKA3aTBCA.
He nepebusaiite ero u He Homapidire. He ToponuTe roBopsAmero.

- EBcmom y Bac BO3HMKAIOT NPOOIEMBI B OOIIEHHH, CIPOCHTE, HE XOYET JIM Balll
co0eceTHHAK UCIIOB30BATE IPYTo# cr1ocod - HAMKCaTh, HAaleuaTaTh.

- Korma BBl pasroBapHBaeTeé € YEJIOBEKOM, HCILITHIBAIOMNM TPYAHOCTH B
0bIIeHAH, CITyIIaiiTe €ro BHUMATEeNbHO. ByIbTe TEPIEMMBEL, XIUTE, KOI/d TEI0BEK
cam 3akoHUHT ¢pasy. He monpasisiite ero u He Joropapupaiite 3a Hero. Hukorna
He DIPUTBOPSANTECh, 9TO BBl IIOHHMAETE, €CIM HA CaMOM Jgjle 3TO HE TakK.
IIOBTOPHTE, UTO BEI IIOHSIM, 3TO IIOMOXKET YEIOBEKY OTBETHTH BaM, @ BaM - TIOHATH
ero.



PexoMeHAAIMHA HO HCII0JIL30BAHMIO CJIOB H IIOHATHH NPH 00IIEHHH ¢
HHBAJIH/IAMH

MCITOJIL3VUTE
CJ‘IOBa H NOHATH, HE CO3al0NIIHe CTePBOTPII'IBI

W3GETANTE
CI10B ¥ IOHSITHH, CO3AAIONINX CTEPEOTHIIB

Yemorek ¢ HHBAJIAIHOCTEHO

Henosek ¢ OI'paHHYCHHBEIMHA BO3MOKHOCTSIMH,

BombHOH,

MckaneueHHsIi, TOKAICYSHHEIH,
HemonHOLEHHBIH, KaleKa, ¢ MeheKTOM 300pOBbi,
C HEZIOCTATKOM 3JI0POBbSA

ITpu cpaBHEHHH JIHOJIEH ¢ HHBAIMAHOCTIO 1 Oe3

HHBAJIMTHOCTH

[Hc mHBaMUI, YeloBek 0¢3 HHBAHMIHOCTH

HopMaTsHEIH/310pOBEIH

[UenoBeK, HCIIONB3YIOMHH HHBAUIHYIO KOJACKY
Yenosexk Ha komsacke HemoBek ¢
Mapaiu30BaHHEIMH HOTaMH «KomsACOYHIK»-
MPHEMIIEMO B CpeJie OOIIEHHUS IF0IEH C
HHBAIHIHOCTBIO

TIpHKOBAHHBIM K HHBAIHIHOH KOIACKE
TTapamuTHK
TlapamH30BaHHbIH

Bpo/(enHas HHBAIHAHOCTE MiHBamiz ¢ qercTea

BposkaenHslit gedekT (YBedbe) HECUacTbe

meer I (nerckuii iepeOpalibHbIH Mapamud)
Jemosek (pebenok, nern) ¢ AT

Crpanaer JL11 Boreet/I1 (IT «/I303naIIHUK

YenoBek, EPEHECINE TOTHOMHENHT /HMEET
MHBATHIHOCTD B PE3YILTATE...

UenoBek, KOTOPEIH Tepetiec GOIe3Hb /CTal
MHBAIHIOM B PE3YNLTATE. ..

CTpajiaeT OT MOJIMOMUENINTa/ OT HOCIIE/ICTBUH
[OTHOMUEITHTA
Y eprtra Oone3HH

Uenosek ¢ 0COOEHHOCTAMHU Pa3BUTHA/C
0cOOEHHOCTAMH B Pa3BHTHH YesIOBEK €
MEHTAIBHON WHBAIHAHOCTBIO, C 0COOEHHOCTAMHM
MEHTATBHOTO Pa3BHTHS

OTCcTaIBIH, YMCTBEHHO HETIOJIHOLEHHEBIH, C
3aepIKKOH/ OTCTaBaHHEM B Da3BUTHH, C
HHTEILICKTYaAIbHOM HEJOCTaTOUHOCTHIO, C
lYMCTBEHHOH oTcTanocteio Mmbern, nebui

IPebeHOoK ¢ 0cOOEHHOCTSIMH Pa3BHTHS

CnabOyMHEIH, «TOPMO3», C
38ePKKOH/0TCTaBaHHEM B PA3BUTHH

et ¢ 0coOrIMH 00pa3oBaTEIbHEIMH
MOTPebHOCTIMHU

[T x0npbHUKH-HHBAIIHEI

Yenosek ¢ cunapomom Jlayna Pebenox (netn) ¢
cungpomoM [ayHa

C Gonesubio Jayna «/laya», «MOHTOIOHAY
«Taynsra» (0 mreTsax ¢ cuaapoMoM [layHa)

Yenosek ¢ MHIEIICHEH

DNUIENTHK, IPHIIAL0IHbIH
CTpagarouyi 3IHISITHISCKHME IPHIIaIKaMH

UenoBek ¢ 0COOCHHOCTAMH IICHXHYECKOTO
[Pa3BUTHS

JenoBek ¢ 0COOCHHOCTAMH JIyIIEBHOTO HITH
MOIIHOHAJIEHOTO Pa3BHTHA




